
1 Year 

Subscription

2 Year 

Subscription

3 Year 

Subscription

Training Course/Category
CUSTOMER 

DISCOUNT (%)

CUSTOMER 

DISCOUNT (%)

CUSTOMER 

DISCOUNT (%)

Basic Computing Catalog 14.58% 19.60% 24.63%

Soft Skills Catalog 14.58% 19.60% 24.63%

Tech Web Catalog 14.58% 19.60% 24.63%

Basic Math Catalog 14.58% 19.60% 24.63%

Administrative Service Managers 14.58% 19.60% 24.63%

Bookkeeping, Accounting, & Auditing Clerks 14.58% 19.60% 24.63%

Child Care Worker 14.58% 19.60% 24.63%

Customer Service Representatives 1 14.58% 19.60% 24.63%

Customer Service Representatives 2 14.58% 19.60% 24.63%

Door to Door Sales Worker, News and Street Vendors, 

and Related Workers 14.58% 19.60% 24.63%

First Line Supervisor/Managers of Food Preparation 

and Serving Workers 14.58% 19.60% 24.63%
First-Line Supervisors/Managers of Retail 

Service Workers 14.58% 19.60% 24.63%
Graphic Designers/Desktop Publishers 14.58% 19.60% 24.63%
Hospitality, Waiters and Waitresses 14.58% 19.60% 24.63%
Human Resources Assistant, Except Payroll 

and Timekeeping 14.58% 19.60% 24.63%
Introduction – Network and Computer Systems 

Administrators 14.58% 19.60% 24.63%
Introduction - Web Developer 14.58% 19.60% 24.63%
Office Clerk 1 14.58% 19.60% 24.63%
Office Clerk 2 14.58% 19.60% 24.63%
Receptionist and Information Clerk 14.58% 19.60% 24.63%
Retail Salespersons 1 14.58% 19.60% 24.63%
Retail Salespersons 2 14.58% 19.60% 24.63%
Technical Support - Computer Support Specialist 14.58% 19.60% 24.63%
First Steps to Computers 14.58% 19.60% 24.63%
Introduction to Programming – Visual C++ 14.58% 19.60% 24.63%
Introduction to Web Design – HTML 14.58% 19.60% 24.63%
Microsoft Access 2007 14.58% 19.60% 24.63%
Microsoft Excel 2007 14.58% 19.60% 24.63%
Microsoft Excel 2010 MOS 14.58% 19.60% 24.63%
Microsoft Office 2007 14.58% 19.60% 24.63%
Microsoft Office 2010 14.58% 19.60% 24.63%
Microsoft Outlook 2007 14.58% 19.60% 24.63%
Microsoft PowerPoint 2007 14.58% 19.60% 24.63%
Microsoft Word 2007 14.58% 19.60% 24.63%
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Microsoft Word 2010 MOS 14.58% 19.60% 24.63%
Career Readiness-Applied Mathematics 14.58% 19.60% 24.63%
Career Readiness-Locating Information 14.58% 19.60% 24.63%
Career Readiness-Reading for Information 14.58% 19.60% 24.63%
GED-Applied Mathematics (Math) 14.58% 19.60% 24.63%
GED-Applied Technology (Science) 14.58% 19.60% 24.63%
GED-Locating Information (Social Studies) 14.58% 19.60% 24.63%
GED-Reading for Information (Reading) 14.58% 19.60% 24.63%
GED-Writing 14.58% 19.60% 24.63%
ABE-Applied Mathematics 14.58% 19.60% 24.63%
ABE-Applied Technology 14.58% 19.60% 24.63%
ABE-Locating Information 14.58% 19.60% 24.63%
ABE-Reading for Information 14.58% 19.60% 24.63%
ABE-Writing 14.58% 19.60% 24.63%
Peak Workforce – Job Search Success 14.58% 19.60% 24.63%
Peak Workforce – Essential Workplace Skills 14.58% 19.60% 24.63%
Peak Career Readiness 14.58% 19.60% 24.63%
Peak Financial Literacy 14.58% 19.60% 24.63%
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Training Course/Category Class ID

CUSTOMER 

DISCOUNT 

(%)

1 on 1 - Informal Employee Performance Review 14.58%
10 Employability Attributes & Skills 14.58%
10 Essential Interviewing Skills 14.58%
10 Essential Reception Skills 14.58%
10 Healthy Work Habits 14.58%
10 Mistakes in Marketing 14.58%
10 Point Checklist Before Delivering Training 14.58%
10 Point Checklist for Briefing a Consultant 14.58%
10 Powerful Networking Skills 14.58%
10 Steps to Flawless Appraisal Interviews 14.58%
15 Ways to Handle Today's Stress 14.58%
3 R's of Sustainability: Reduce, Reuse, Recycle 14.58%
5 Questions Every Leader Must Ask: Engaging Your Team to Achieve Any Goal 14.58%
6 Essential Steps to Getting That New Job 14.58%
6 Ways to Boost Your Career Prospects 14.58%
6 Ways to Build Rapport 14.58%
6 Ways to Increase Job Satisfaction 14.58%
6 Ways to Manage Overload 14.58%
6 Ways to Prevent Sloppy Work 14.58%
6 Ways to Resolve Conflict 14.58%
7 Key Sales Skills 14.58%
7 Steps to A Lot More Sales Level 1 14.58%
7 Steps to A Lot More Sales Level 2 14.58%
7 Steps to A Lot More Sales Level 3 14.58%
7 Steps to Improving Communication 14.58%
7 Ways to Handle a Difficult Boss 14.58%
9 Essentials for Exit Interviews 14.58%
A Banana a Day 14.58%
A Greener Workplace: Planning and Managing Sustainability 14.58%
A Leader's Guide To Delegating 14.58%
A Manager's Guide: Surviving the Slings & Arrows 14.58%
A Manager's Guide: To Lead Or Not To Lead 14.58%
A Masterpiece 14.58%
A Matter of Respect 14.58%
A Peacock in the Land of Penguins 14.58%
A Question of Evidence - The Behavioral-based Interview 14.58%
A Second Chance 14.58%
A.C.E. in Action - Putting Parts of A.C.E. Model Together/Show Steps 14.58%
A.C.E. It! How To Solve Tough Workplace Problems 14.58%
A.C.T. with Integrity™ Real Situations for Discussion 14.58%
A.C.T. with Integrity™ Real Situations for Discussion - Spanish 14.58%
A.I.M. For Development - Setting Personal Development Objectives That Work 14.58%
About Down Payment Assistance 14.58%
About Forecasting and Cash Flow 14.58%
Accentuate the Positive 14.58%
Access 2000 MOS: 1 Creating Databases 14.58%
Access 2000 MOS: 2 Building Tables 14.58%
Access 2000 MOS: 3 Modifying Tables 14.58%
Access 2000 MOS: 4 Sorting and Filtering 14.58%

SINGLE COURSE PRICING

DIR-SDD-1938

APPENDIX C   PRICING INDEX

BUSINESS ACCESS, LLC

Page 3



Access 2000 MOS: 5 Relationships and Queries 14.58%
Access 2000 MOS: 6 Building Forms 14.58%
Access 2000 MOS: 7 Producing Reports 14.58%
Access 2000 MOS: 8 Advanced Tasks 14.58%
Access 2002: 1 Creating Databases 14.58%
Access 2002: 2 Building Tables 14.58%
Access 2002: 3 Modifying Tables 14.58%
Access 2002: 4 Sorting and Filtering 14.58%
Access 2002: 5 Relationships and Queries 14.58%
Access 2002: 6 Building Forms 14.58%
Access 2002: 7 Producing Reports 14.58%
Access 2002: 8 Advanced Tasks 14.58%
Access 2003 to 2010 Upgrade: 1 Navigating the Updated Office Interface 14.58%
Access 2003 to 2010 Upgrade: 2 Common Features in Office 2010 14.58%
Access 2003 to 2010 Upgrade: 3 What's New in Access 2007 14.58%
Access 2003 to 2010 Upgrade: 4 What's New in Access 2010 14.58%
Access 2003: 1 Introduction to Access 14.58%
Access 2003: 2 Designing and Building Tables 14.58%
Access 2003: 3 Enhanced Tables and Datasheets 14.58%
Access 2003: 4 Searches and Queries 14.58%
Access 2003: 5 Advanced Queries and Calculations 14.58%
Access 2003: 6 Access Report System 14.58%
Access 2003: 7 The Internet, Forms, and the Analyzer 14.58%
Access 2007 Advanced: 1 Expressions and Queries 14.58%
Access 2007 Advanced: 2 PivotTables, PivotCharts, and Graphs 14.58%
Access 2007 Advanced: 3 Macros and Data Imports/Exports 14.58%
Access 2007: 1 Introduction to Access 14.58%
Access 2007: 2 Creating Tables 14.58%
Access 2007: 3 Working with Tables 14.58%
Access 2007: 4 Creating Forms 14.58%
Access 2007: 5 Creating Reports 14.58%
Access 2007: 6 Creating Queries and Filters 14.58%
Access 2010: 1 Using Access 2010 14.58%
Accident Investigation - Blueprints for Safety 14.58%
Acclimating to the Business World 14.58%
Accountability That Works! A Workshop on Building Commitment to Results 14.58%
ActionScript 1.0: 1 Getting Started 14.58%
ActionScript 1.0: 2 Directing and Managing Movies 14.58%
ActionScript 1.0: 3 Using Variables, Properties, and Functions 14.58%
ActionScript 1.0: 4 Creating Objects and Interactive Elements 14.58%
ActionScript 1.0: 5 Working with Text, Buttons, and Menus 14.58%
ActionScript 1.0: 6 Statements, Expressions, and Testing 14.58%
ActionScript 1.0: 7 Adding Advanced Features 14.58%
ActionScript 1.0: 8 Finishing Touches 14.58%
ActionScript 2.0: 1 Object-Oriented Programming 14.58%
ActionScript 2.0: 2 Properties and Methods 14.58%
ActionScript 2.0: 3 Implementing Inheritance and Interfaces 14.58%
ActionScript 2.0: 4 Inter-Object Communications 14.58%
ActionScript 2.0: 5 Building User Interface Components 14.58%
Adding Interactivity and Multimedia 

with HTML and XHTML (Web Publishing - Course 5) 14.58%
Addressing Bullying in the Workplace 14.58%
Adobe Flash CS3 14.58%
Adobe Illustrator CS3 - Advanced 14.58%
Adobe Illustrator CS3 - Basic 14.58%
Adobe Illustrator CS3 - Intermediate 14.58%
Adobe InDesign CS3 14.58%
Adult Learning Principles 14.58%
Advanced Cascading Style Sheets (CSS), 

Forms, and DHTML (Web Publishing - Course 4) 14.58%Page 4



Advanced Sales Techniques 14.58%
Advertising on the Internet (Running an Online Business - Course 10) 14.58%
Aerial Lift 14.58%
After All, You're the Supervisor, 3rd Edition 14.58%
After the Hire: Retaining Good Employees 14.58%
Age & Physical Ability Workplace Issues 14.58%
Age Discrimination in Employment Act 14.58%
Aged Care: Managing Incontinence 14.58%
AJAX: 1 History and Revival of AJAX 14.58%
AJAX: 2 Introducing JavaScript 14.58%
AJAX: 3 The XMLHttpRequest Object 14.58%
AJAX: 4 N-Tier and AJAX 14.58%
AJAX: 5 Rich Internet Applications 14.58%
AJAX: 6 CSS and the DOM 14.58%
AJAX: 7 AJAX Frameworks 14.58%
AJAX: 8 Understanding an AJAX Library 14.58%
AJAX: 9 AJAX and Web Services 14.58%
AJAX:10 Tagging with AJAX 14.58%
AJAX:11 Cloning Google Suggest 14.58%
AJAX:12 User Controls and AJAX.NET 14.58%
AJAX:13 AJAX and Mapping 14.58%
AJAX:14 AJAX and Web Parts 14.58%
AJAX:15 AJAX and ASP.NET Security 14.58%
AJAX:16 Performance 14.58%
AJAX:17 Debugging Your Application 14.58%
AJAX:18 AJAX and Site Testing 14.58%
AJAX:19 AJAX Usability 14.58%
AJAX:20 Atlas 14.58%
Alcohol Abuse in the Workplace Series: Alcohol and Detection Periods 14.58%
Alcohol Abuse in the Workplace Series: Signs and Symptoms of Abuse 14.58%
Alcohol Abuse in the Workplace Series: Testing Procedures 14.58%
All Washed Up 14.58%
Americans with Disabilities Act 14.58%
An Inside Source 14.58%
An Introduction to Business Ethics 14.58%
Anatomy: Functional Body Systems 14.58%
Anna or Mat? 14.58%
Another Look: Defining Respect in Healthcare 14.58%
Anti-Harassment: Chapter 1 - Why Anti-Harassment Training? 14.58%
Anti-Harassment: Chapter 2a - The Protected Zone Part 1 14.58%
Anti-Harassment: Chapter 2b - The Protected Zone Part 2 14.58%
Anti-Harassment: Chapter 3a - What is Harassment and Discrimination 14.58%
Anti-Harassment: Chapter 3b - Examples of Harassment and Discrimination 14.58%
Anti-Harassment: Chapter 4 - Determining if Harassment Exists 14.58%
Anti-Harassment: Chapter 5 - Employer/Employee Responsibilities 14.58%
Anti-Harassment: Chapter 6 - Response to Complaints 14.58%
Anyone Can Be An Ally: With Brian McNaught 14.58%
Appreciating Human Differences 14.58%
Aptitud con Computadoras Examen Final 14.58%
Are Employees Really Sick When They Call in Sick? 14.58%
Are Employees Using Their Mobile Phones to Conduct Business? 14.58%
Are You Doing Enough? Can You Withstand Scrutiny? 14.58%
Are You With Me? 14.58%
As Old As You Feel:  Promoting Age Diversity At Work 14.58%
As Simple As Respect: Diversity, Respect and Inclusion In the Workplace 14.58%
As Simple As Respect: Diversity, Respect and Inclusion 

In the Workplace - Spanish 14.58%
Ask Fact and Feeling Questions 14.58%
Assessing Skin Conditions 14.58%
Attitude, Attitude, Attitude! 14.58%Page 5



Attitude: It's Your Choice - Lighthearted Look at the Power of Attitude 14.58%
Australian International Business: A Case Study 14.58%
Avoiding Discrimination Problems - 5 Keys 14.58%
Avoiding Sexual Harassment for Managers 14.58%
Avoiding Sexual Harassment: Investigating Complaints 14.58%
Avoiding Sexual Harassment: Supervisor's Responsibilities 14.58%
Avoiding Sexual Harassment: Writing and Communicating an Effective Policy 14.58%
Awareness is a Choice 14.58%
Awesome! 14.58%
Awesome! - Spanish 14.58%
Back Injury Prevention - Blueprints for Safety 14.58%
Back Injury Prevention - Blueprints for Safety - Spanish 14.58%
Background Checks 14.58%
Back-Time To What Matters Most 14.58%
Bad Apples -  How to Deal with Difficult Attitudes 14.58%
Bad Fur Day 14.58%
Balancing Employee Privacy Rights with an Employer's Right to Know 14.58%
Bank Secrecy: Before You Start 14.58%
Bank Secrecy: Currency Transaction Report 14.58%
Bank Secrecy: Customer Identification 14.58%
Bank Secrecy: Know Your Customer 14.58%
Bank Secrecy: Overview 14.58%
Bank Secrecy: Politically Exposed Persons 14.58%
Bank Secrecy: Recordkeeping and Retention 14.58%
Bank Secrecy: Suspicious Activity Report 14.58%
Bank Secrecy: USA PATRIOT Act 14.58%
Basic Facilitation 14.58%
Basic Peripherals (Introduction to PCs - Course 5) 14.58%
Basics of Business Math: 1 Fractions 14.58%
Basics of Business Math: 2 Decimals 14.58%
Basics of Business Math: 3 Calculator 14.58%
Basics of Business Math: 4 Equations 14.58%
Basics of Business Math: 5 Percents 14.58%
Basics of Business Math: 6 Reports 14.58%
Basics of HTML and XHTML (Web Publishing - Course 2) 14.58%
Be Careful What You Say 14.58%
Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace 14.58%
Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace - Spanish 14.58%
Behavioral Interview Triggers 14.58%
Best Practice Workplace Checklist 14.58%
Beyond Impossible 14.58%
Beyond Words - For Managers 14.58%
Beyond Words: Customer Service and Sales I 14.58%
Beyond Words: Customer Service and Sales II 14.58%
Beyond Words: Hiring & Interviewing I 14.58%
Beyond Words: Hiring & Interviewing II 14.58%
Beyond Words: Hiring & Interviewing III 14.58%
Bloodborne Pathogens 14.58%
Bloodborne Pathogens - Blueprints for Safety 14.58%
Bloodborne Pathogens - Blueprints for Safety - Spanish 14.58%
Bloodborne Pathogens: Always Protect Yourself - Blueprints for Safety 14.58%
Bloodborne Pathogens: Control Your Exposure - Blueprints for Safety 14.58%
Bloodborne Pathogens: Control Your Exposure - Blueprints for Safety - Spanish 14.58%
Board Roles and Responsibilities 14.58%
Body Language & Rapport in Interviewing 14.58%
Boomerang 14.58%
Bosch Goes Green: Managing Change in a Large Organization 14.58%
Building a New Rules Marketing Strategy (Internet Marketing - Course 2) 14.58%
Building Employee Morale - Missed Opportunities 14.58%
Building Marketing Strategy (Running an Online Business - Course 11) 14.58%Page 6



Building Relationships 14.58%
Building Strategic Alliances 14.58%
Building Tables (Word 2007 - Course 5) 14.58%
Building Your Site with Formatting (Web Design & Graphics - Course 4) 14.58%
Building Your Site with Images (Web Design & Graphics - Course 3) 14.58%
Bury My Heart at Conference Room B™ 14.58%
Business Etiquette 14.58%
Business Friendly Customer Service - The Core Values of 

Delivering Exceptional Service 14.58%
Cadetships - Students Face a Panel 14.58%
Cafe Interviews Mistakes & Success 14.58%
Calculate What to Spend on Needs, Wants, and Saving 14.58%
Calculate your Leisure and Entertainment Costs 14.58%
Call Center Challenges - Thought Provoking Scenarios 14.58%
Can We Count on You? Why Accountability Matters 14.58%
Can We Prohibit Employees From Moonlighting? 14.58%
Can We Talk? 14.58%
Can You Request A Medical Exam for Employee on Intermittent FMLA Leave? 14.58%
Career Development - Assessing Your Career Interests 14.58%
Career Development - Choosing a Career 14.58%
Caring for the Frail and Immobile 14.58%
Celebrate What's Right with the World with Dewitt Jones 14.58%
CGI/Perl: 1 Getting Familiar with Forms 14.58%
CGI/Perl: 2 Building Programs 14.58%
CGI/Perl: 3 Web Applications 14.58%
CGI/Perl: 4 Interacting with Databases 14.58%
Change Management 14.58%
Change Management 14.58%
Change Without Anxiety 14.58%
Changing the World through Social Responsibility 14.58%
Character in Action... The United States Coast Guard on Leadership 14.58%
Character Is Destiny by Russell W. Gough 14.58%
Charts and Tables (PowerPoint 2007 - Course 8) 14.58%
Checking Account Exercises 14.58%
CIW Foundations 1D0-510: 1 IT Job Roles 14.58%
CIW Foundations 1D0-510: 2 Internet Access Infrastructure 14.58%
CIW Foundations 1D0-510: 3 Web Browsers 14.58%
CIW Foundations 1D0-510: 4 Electronic Mail 14.58%
CIW Foundations 1D0-510: 5 Networking and Internet Services 14.58%
CIW Foundations 1D0-510: 6 Communicating with Internet Technology 14.58%
CIW Foundations 1D0-510: 7 Web Browser Customizations 14.58%
CIW Foundations 1D0-510: 8 Internet Client Security Issues 14.58%
CIW Foundations 1D0-510: 9 Web Search Engines 14.58%
CIW Foundations 1D0-510:10 PIMs, File Transmissions, and Usage Issues 14.58%
CIW Foundations 1D0-510:11 Project Management Concepts 14.58%
CIW Foundations 1D0-510:12 Database Concepts 14.58%
CIW Foundations 1D0-510:13 Web Page Creation 14.58%
CIW Foundations 1D0-510:14 HTML and Graphics 14.58%
CIW Foundations 1D0-510:15 Web Page Design and Color 14.58%
CIW Foundations 1D0-510:16 HTML User-Input Forms 14.58%
CIW Foundations 1D0-510:17 HTML Frames 14.58%
CIW Foundations 1D0-510:18 XML and Server-Side Programming Languages 14.58%
CIW Foundations 1D0-510:19 Web Site Navigation and Accessibility 14.58%
CIW Foundations 1D0-510:20 Cascading Style Sheets 14.58%
CIW Foundations 1D0-510:21 Extensible Hypertext Markup Language (XHTML) 14.58%
CIW Foundations 1D0-510:22 Web Technologies 14.58%
CIW Foundations 1D0-510:23 GUI HTML-Editing Software 14.58%
CIW Foundations 1D0-510:24 Web Site Performance Issues 14.58%
CIW Foundations 1D0-510:25 Web Site Planning 14.58%
CIW Foundations 1D0-510:26 Web Site Development and Maintenance 14.58%Page 7



CIW Foundations 1D0-510:27 Oral Web Site Presentations 14.58%
CIW Foundations 1D0-510:28 E-Commerce Technologies 14.58%
CIW Foundations 1D0-510:29 Database Connectivity 14.58%
CIW Foundations 1D0-510:30 Service Providers 14.58%
CIW Foundations 1D0-510:31 End-User Experience / Site Creativity 14.58%
CIW Foundations 1D0-510:32 Copyright and Ethical Issues 14.58%
CIW Foundations 1D0-510:33 Basic Data Communications 14.58%
CIW Foundations 1D0-510:34 Networking Hardware 14.58%
CIW Foundations 1D0-510:35 IP Addresses 14.58%
CIW Foundations 1D0-510:36 Internet Servers 14.58%
CIW Foundations 1D0-510:37 Client Performance Issues 14.58%
CIW Foundations 1D0-510:38 Network-Aware System Maintenance 14.58%
CIW Foundations 1D0-510:39 Network-Based Client Operating Systems 14.58%
CIW Foundations 1D0-510:40 Wireless Networks 14.58%
CIW Foundations 1D0-510:41 Managing IT Careers 14.58%
CIW Security 1D0-470: 1 Security Fundamentals 14.58%
CIW Security 1D0-470: 2 Attack Types and Encryption 14.58%
CIW Security 1D0-470: 3 Protocol Layers and Security 14.58%
CIW Security 1D0-470: 4 Firewalls 14.58%
CIW Security 1D0-470: 5 Operating System Security 14.58%
CIW Security 1D0-470: 6 Assessing and Reducing Risk 14.58%
CIW Security 1D0-470: 7 Security Auditing 14.58%
CIW Security 1D0-470: 8 Auditing and the Control Phase 14.58%
CIW Security 1D0-470: 9 Attack Detection and Response 14.58%
CIW Security 1D0-470:10 Auditing and Log Analysis 14.58%
Clarify Goals and Identify Concerns 14.58%
Climbing Out of Debt 14.58%
Clip Art, Pictures, and WordArt (PowerPoint 2007 - Course 6) 14.58%
Closing the Sale 14.58%
Coach the S.A.L.E. for Sales Managers 14.58%
Coaching - The Power of Questions 14.58%
Coaching and Counseling 14.58%
Coaching Sales Reps 14.58%
Coaching Skills: Adapting Your Style 14.58%
Coaching Skills: Giving Feedback 14.58%
Coaching Skills: Introduction 14.58%
Coaching Skills: Leadership Styles 14.58%
Coaching Skills: The Coaching Process 14.58%
Coaching to Build Skills 14.58%
Coaching to Clarify Expectations 14.58%
Coaching to Develop Motivation 14.58%
Coaching to Encourage Flexibility 14.58%
Coaching to Enhance Confidence 14.58%
Coaching to Resolve Conflict 14.58%
ColdFusion MX: 1 Introduction and Installation 14.58%
ColdFusion MX: 2 Talking With the Database 14.58%
ColdFusion MX: 3 Displaying Data 14.58%
ColdFusion MX: 4 Programming and Application Framework 14.58%
ColdFusion MX: 5 Custom Tags and Building Blocks 14.58%
ColdFusion MX: 6 Using E-mail, Complex Data Types, and FTP 14.58%
ColdFusion MX: 7 Securing, Debugging, and Improving Application Performance 14.58%
ColdFusion MX: 8 Using Flash, Java, and XML 14.58%
ColdFusion MX: 9 Integration and Understanding Fusebox and FLiP 14.58%
ColdFusion MX:10 Functions, Tags, and Resources 14.58%
Combustible and Flammable Liquids 14.58%
Commercial Driver's License Preparation: Hazardous Materials 14.58%
Commercial Driver's License Preparation: License Preparation 14.58%
Commercial Driver's License Preparation: Vehicle Inspection 14.58%
Common Tasks (Office 2007 - Course 7) 14.58%
Communicate On Purpose in the Workplace 14.58%Page 8



Communicating Clearly 14.58%
Communication in Healthcare 14.58%
Communication Intelligence - Being Assertive 14.58%
Communication Intelligence - Business Etiquette 14.58%
Competitive Marketing in Tourism 14.58%
Compliance is Just the Beginning: 3 Steps to Ethical Decisions 14.58%
Compliance is Just the Beginning: 3 Steps to Ethical Decisions - Spanish 14.58%
Compliance is Just the Beginning: Ethical Situations to Consider 14.58%
Compliance is Just the Beginning: Ethical Situations to Consider - Spanish 14.58%
Computer Basics: 1 Using Your PC 14.58%
Computing Concepts: 1 Types of Security 14.58%
Computing Concepts: 2 Security Risks 14.58%
Computing Concepts: 3 Database Basics 14.58%
Computing Concepts: 4 Selecting Databases 14.58%
Computing Concepts: 5 Data Processing 14.58%
Computing Concepts: 6 Managing Data 14.58%
Computing Concepts: 7 Teleprocessing 14.58%
Computing Concepts: 8 Transmitting Data 14.58%
Computing Concepts: 9 Messages 14.58%
Conducting Effective and Legal Internal Investigations 14.58%
Conducting Successful Discipline Interviews 14.58%
Confined Space Entry - Blueprints for Safety 14.58%
Confined Space Entry - Blueprints for Safety - Spanish 14.58%
Confined Space Entry: Hazards of Confined Spaces 14.58%
Confined Space Entry: Introduction to Confined Spaces 14.58%
Confined Space Entry: Permit Entry Part One 14.58%
Confined Space Entry: Permit Entry Part Two 14.58%
Conflict Management 14.58%
Conflict Management: Conflict Process 14.58%
Conflict Management: Maintaining Self-Control 14.58%
Conflict Management: Special Situations 14.58%
Conflict Management: Unavoidable Truths 14.58%
Conflict Resolution Training Scenes 14.58%
Confront Your Values with Marshall Goldsmith 14.58%
Construction Fall Protection - Blueprints for Safety 14.58%
Controlling Call Time 14.58%
Controlling Credit Card Debt 14.58%
Conveying a Professional Image 14.58%
Conveying Information 14.58%
Core Computer Skills - Intro to Microsoft Word 14.58%
Core Computer Skills - Laptop Computers 14.58%
Core Computer Skills - The Mouse and Keyboard 14.58%
Core Computer Skills - Using Software 14.58%
Core Computer Skills Introduction & Pre-Test 14.58%
Core Computer Skills Module 1 - Laptop Computers 14.58%
Core Computer Skills Module 1 - Personal Computers 14.58%
Core Computer Skills Module 2 - The Mouse and Keyboard 14.58%
Core Computer Skills Module 3 - Windows XP (Part A) 14.58%
Core Computer Skills Module 4 - Windows XP (Part B) 14.58%
Core Computer Skills Module 5 - Using Software 14.58%
Core Computer Skills Module 6 - Introduction to Microsoft Word 14.58%
Core Computer Skills Module 7 - Windows Vista Internet 14.58%
Core Computer Skills Module 7 - Windows XP Internet 14.58%
Core Computer Skills Post-Test 14.58%
Core Computer Skills Post-Test 14.58%
Core Computer Skills Post-Test 14.58%
Core Computer Skills Pre-Test 14.58%
Corporate Social Responsibility 14.58%
Cover Letters, References, and Thank You Notes 14.58%
Create Your Budget for your Bathroom 14.58%Page 9



Create Your Budget for your Bedroom 14.58%
Create Your Budget for your Kitchen 14.58%
Create Your Budget for your Living Room 14.58%
Create your Budget for your Utilities, Food, and Clothing 14.58%
Create Your Resume 14.58%
Create, View, and Manage Your Budget 14.58%
Creating a Healthy Outlook 14.58%
Creating a Worksheet (Excel 2007 - Course 2) 14.58%
Creating Contacts and Distribution Lists (Outlook 2007 - Course 3) 14.58%
Creating Great Customer Conversations 14.58%
Creating the Respect Effect: Preventing Harassment, 

Discrimination and Retaliation 14.58%
Creative Brainstorming for Innovation 14.58%
Creativity and Innovation 14.58%
Credit Repair and Your Problem Accounts 14.58%
Credit Reports and Credit Reporting Agencies 14.58%
Credit Scoring Basics 14.58%
Credit Union and Banks: the Differences 14.58%
Credit Union Regulations 14.58%
Credit Union Services 14.58%
Credit Unions 14.58%
Crystal Reports 8: 1 Getting Started 14.58%
Crystal Reports 8: 2 Designing a Report 14.58%
Crystal Reports 8: 3 Selecting Records 14.58%
Crystal Reports 8: 4 Sorting and Grouping Data 14.58%
Crystal Reports 8: 5 Creating Summary Totals, Reports, and Graphs 14.58%
Crystal Reports 8: 6 Formulas and Functions 14.58%
Crystal Reports 8: 7 Printing and Exporting Reports 14.58%
Crystal Reports 8: 8 Linking Tables 14.58%
Crystal Reports XI: 1 Navigating the Design Environment 14.58%
Crystal Reports XI: 2 Selecting Just the Right Data Source(s) for Your Report 14.58%
Crystal Reports XI: 3 Report Wizards and Do It Yourself 14.58%
Crystal Reports XI: 4 Selecting and Organizing Your Report Data 14.58%
Crystal Reports XI: 5 Manipulating Your Report Data in Meaningful Ways 14.58%
Crystal Reports XI: 6 Letting Formulas and Functions Do All the Work 14.58%
Crystal Reports XI: 7 Creating Dynamic Reports with Parameters 14.58%
Crystal Reports XI: 8 Formatting Reports that Function and Sizzle 14.58%
Crystal Reports XI: 9 Making Reports Sections Work for You 14.58%
Crystal Reports XI:10 Visualizing Your Report Data with Charts and Maps 14.58%
Customer Astonishment: The Commitment to World-Class Customer Care 14.58%
Customer Satisfaction 14.58%
Customer Service and Payment (Running an Online Business - Course 8) 14.58%
Customer Service Role Plays 14.58%
Customer Service Specialist Post-Test 14.58%
Cutting Edge Communication: Accepting Change 14.58%
Cutting Edge Communication: Breaking Bullying 14.58%
Cutting Edge Communication: Creating Positive Impressions 14.58%
Cutting Edge Communication: De-Cluttering the Office 14.58%
Cutting Edge Communication: Developing Successful Mindsets 14.58%
Cutting Edge Communication: Embracing New Ideas 14.58%
Cutting Edge Communication: Ensuring a Respectful Workplace 14.58%
Cutting Edge Communication: Giving Hygiene Feedback 14.58%
Cutting Edge Communication: Giving Managers Feedback 14.58%
Cutting Edge Communication: Handling Tricky Appraisals 14.58%
Cutting Edge Communication: Overcoming Disempowerment 14.58%
Cutting Edge Communication: Staying Motivated at Work 14.58%
Cutting Edge Communication: Surviving Stress and Burnout 14.58%
Cutting Edge Communication: Surviving Team Conflicts 14.58%
Cutting Edge Communication: Understanding Accountability 14.58%
Dare To Dream 14.58%Page 10



DCOI - This is kind of like Document, Document, Document, and then some... 14.58%
Dealing with Abusive and Threatening Calls 14.58%
Dealing With Conflict 14.58%
Dealing With Manipulative People 14.58%
Dealing with Rejection 14.58%
Dealing with Trauma and Distress 14.58%
Debt Collection Challenges - Thought Provoking Scenarios 14.58%
Decision Making 14.58%
Defensive Driving: Defensive Driving 14.58%
Defensive Driving: Driving Distractions 14.58%
Defensive Driving: Road Rage 14.58%
Defining Bullying in the Workplace 14.58%
Delegation: Leveraging Through Others 14.58%
Delivering Feedback - Fixing Performance Problems 14.58%
Demand to Exceed Supply for Educated Workers by 2018 14.58%
Design Elements (PowerPoint 2007 - Course 3) 14.58%
Determining Caller Needs - Listening Skills & Questioning Techniques 14.58%
Determining Customer Needs 14.58%
Determining Key Result Areas 14.58%
Developing a Career Portfolio 14.58%
Developing a Content-Rich Web Site (Internet Marketing - Course 3) 14.58%
Developing a Nursing Portfolio 14.58%
Developing a Presentation (PowerPoint 2007 - Course 2) 14.58%
Developing Emotional Competence 14.58%
Developing Positive Assertiveness 14.58%
Developing Your E-Business (Running an Online Business - Course 5) 14.58%
Developing Your Job Search 14.58%
Dialogue - Now You're Talking! Communicating in a Diverse World 14.58%
Dialogue - Now You're Talking! Communicating in a Diverse World - Spanish 14.58%
Dialogue - Now You're Talking! Dialogue Among Generations 14.58%
Dialogue - Now You're Talking! Dialogue Between Genders 14.58%
Dialogue - Now You're Talking! Dialogue for Cultural Understanding 14.58%
Difficult People and Situations: Bullying and Harassment 14.58%
Difficult People and Situations: Damage Control 14.58%
Difficult People and Situations: Leadership Sins 14.58%
Difficult People and Situations: Personality Clash 14.58%
Diffusing Hostility Through Customer Service 14.58%
Diffusing Hostility Through Customer Service - Spanish 14.58%
Dimensions of Coaching 14.58%
Direct or Indirect: What's your route? 14.58%
Disability Discrimination in the Workplace - What's Your Awareness Level? 14.58%
DISC Introduction 14.58%
DISC Questionnaire 14.58%
DISC Style: High C 14.58%
DISC Style: High D 14.58%
DISC Style: High I 14.58%
DISC Style: High S 14.58%
Discipline and Termination - Improving Performance and Reducing Liability 14.58%
Discover Access 2007 Level 1 14.58%
Discover Access 2007 Level 2 14.58%
Discover Access 2007 Level 3 14.58%
Discover Excel 2007 Level 1 14.58%
Discover Excel 2007 Level 2 14.58%
Discover Excel 2007 Level 3 14.58%
Discover Excel 2007 Level 4 14.58%
Discover Interest Basics 14.58%
Discover Outlook 2007 Level 1 14.58%
Discover Outlook 2007 Level 2 14.58%
Discover Outlook 2007 Level 3 14.58%
Discover PowerPoint 2007 Level 1 14.58%Page 11



Discover PowerPoint 2007 Level 2 14.58%
Discover PowerPoint 2007 Level 3 14.58%
Discover Word 2007 Level 1 14.58%
Discover Word 2007 Level 2 14.58%
Discover Word 2007 Level 3 14.58%
Discover Word 2007 Level 4 14.58%
Discrimination: The Protected Classes 14.58%
Discussing Performance 14.58%
Discussing Performance 14.58%
Diversity Challenges: What Would You Do? 14.58%
Diversity Dynamics 14.58%
Diversity Training Scenes 14.58%
Diversity: Face to Face 14.58%
Do I Have to Spell It Out? 14.58%
Do I Know You? 14.58%
Do Respect 14.58%
Do We Really Want to Take That Chance? 14.58%
Does Physical Proximity Impacts Qualification For FMLA Leave? 14.58%
DOL Clarifies Definition of... 14.58%
Don't Panic! A Recipe for Success in Times of Stress 14.58%
Don't Sweat It 14.58%
Dreamweaver 8: 1 New Design Tools 14.58%
Dreamweaver 8: 2 New Application Development Features 14.58%
Dreamweaver CS4: 1 Getting Started with Dreamweaver CS4 14.58%
Dreamweaver CS4: 2 Setting Up a New Site 14.58%
Dreamweaver CS4: 3 Adding Text and Images 14.58%
Dreamweaver CS4: 4 Styling Pages with CSS 14.58%
Dreamweaver CS4: 5 Creating Page Layouts with CSS 14.58%
Dreamweaver CS4: 6 Working with Tables 14.58%
Dreamweaver CS4: 7 Fine-Tuning the Workflow 14.58%
Dreamweaver CS4: 8 Adding Flash, Video, and Sound 14.58%
Dreamweaver CS4: 9 Maximizing Site Design 14.58%
Dreamweaver CS4:10 Editing in Code View 14.58%
Dreamweaver CS4:11 Building Web Forms 14.58%
Dreamweaver CS4:12 Working with the Spry Framework 14.58%
Dreamweaver CS4:13 Managing Web Sites 14.58%
Dreamweaver CS4:14 Using Legacy Frames 14.58%
Dreamweaver MX 2004: 1 Interface and Web Page Creation Basics 14.58%
Dreamweaver MX 2004: 2 Project Planning, Link Creation, and HTML Editing 14.58%
Dreamweaver MX 2004: 3 Images, Image Maps, and Assets 14.58%
Dreamweaver MX 2004: 4 Tables, Frames, and Framesets 14.58%
Dreamweaver MX 2004: 5 Dynamic HTML 14.58%
Dreamweaver MX 2004: 6 Advanced Behaviors and Forms 14.58%
Dreamweaver MX 2004: 7 Uploading Projects and Working with Templates 14.58%
Dreamweaver MX: 1 Introduction 14.58%
Dreamweaver MX: 2 Setting Up a Web Site 14.58%
Dreamweaver MX: 3 Designing the Site 14.58%
Dreamweaver MX: 4 Adding Graphics 14.58%
Dreamweaver MX: 5 Tables 14.58%
Dreamweaver MX: 6 Frames 14.58%
Dreamweaver MX: 7 Styles and CSS 14.58%
Dreamweaver MX: 8 Dynamic HTML 14.58%
Dreamweaver MX: 9 Advanced DHTML 14.58%
Dreamweaver MX:10 Multimedia Integration 14.58%
Dreamweaver MX:11 Dynamic Web Sites 14.58%
Dreamweaver MX:12 Forms and Interactivity 14.58%
Dynamic HTML: 1 DHTML and Style Sheets 14.58%
Dynamic HTML: 2 Using JavaScript 14.58%
Dynamic HTML: 3 Objects and Events 14.58%
Dynamic HTML: 4 Styles and Content 14.58%Page 12



Dynamic HTML: 5 Data From Other Sources 14.58%
e.asywriter:  Using Email Effectively 14.58%
E-Business: Case Study 14.58%
Editing and Printing Worksheets (Excel 2007 - Course 4) 14.58%
EEOC Publishes Final ADA Amendment Act Regulations 14.58%
Effective Delegation 14.58%
Effective People Skills 14.58%

Effective Performance Review: Course #1 - Purpose of Conducting Effective Performance Reviews 14.58%
Effective Performance Review: Course #2 - Preparing for the Annual Review 14.58%
Effective Performance Review: Course #3 - Conducting the Review Meeting 14.58%
Effective Performance Review: Course #4 - After the Review Meeting 14.58%
Effective Performance Reviews 14.58%
Electrical Safety: What Everyone Should Know 14.58%
Elements of Back Care: General Industry - Blueprints for Safety 14.58%
Elements of Back Care: General Industry - Blueprints for Safety - Spanish 14.58%
Elements of Ergonomics - Blueprints for Safety 14.58%
Eliminating Bullying and Harassment from the Aged Care Workplace 14.58%
Eliminating Workplace Bullying 14.58%
Email Communication - Houndville Business Animation 14.58%
E-Mail Essentials: Legal & Appropriate Use of E-Mail 14.58%
Emergency Preparedness - Blueprints for Safety 14.58%
Emergency Preparedness - Blueprints for Safety - Spanish 14.58%
Emerging Diseases: Prions and Viruses 14.58%
Emotional Intelligence 14.58%
Emotional Intelligence - Building Strong Relationships 14.58%
Emotional Intelligence - Developing Emotional Self-Awareness 14.58%
Emotional Intelligence - Developing Emotional Self-Management 14.58%
Emotional Intelligence - Developing Emotional Social-Awareness 14.58%
Emotional Intelligence - Inspiring Emotions in Others 14.58%
Emotional Intelligence - Introduction 14.58%
Emotional IQ and DISC 14.58%
Employer OK to Search Text Messages 14.58%
Employing Generation Why: Common Characteristics of Generation Why 14.58%
Employing Generation Why: Communication Strategies 14.58%
Employing Generation Why: Differences Between Us and Them 14.58%
Employing Generation Why: Managing Your Crew 14.58%
Employing Generation Why: Motivate for Peak Performance 14.58%
Employing Generation Why: Recruiting the New Breed 14.58%
Employing Generation Why: Retaining Young Talent 14.58%
Employing Generation Why: Training Young Minds 14.58%
Employing Workers with Disabilities - Beneficial to Business 14.58%
Employment Guide Comprehensive Quiz 14.58%
Empowerment 14.58%
Encountering Grief and Loss 14.58%
End of Life Care 14.58%
Endurance and Self-Management 14.58%
Enhancing Morale - Training Point Leadership Series 2 14.58%
Entrepreneur - Starting Your Own Business 14.58%
Entrepreneur - Working for Yourself 14.58%
Essential Elements of Internal Customer Service - We Are Customers To Each Other 14.58%

Essential Telephone Skills 3.0 - Ten Core Skills To Delivering Excellent Service Over The Phone 14.58%
Essential to the Team 14.58%
Ethical Expectations: Code of Conduct and Compliance Training (Modules 13-16) 14.58%
Ethical Expectations: Code of Conduct and Compliance Training (Modules 1-6) 14.58%
Ethical Expectations: Code of Conduct and Compliance Training (Modules 17-19) 14.58%
Ethical Expectations: Code of Conduct and Compliance Training (Modules 20-26) 14.58%
Ethical Expectations: Code of Conduct and Compliance Training (Modules 7-12) 14.58%
Ethics 14.58%Page 13



Ethics - Controlling Employee Behavior 14.58%
Ethics - Leadership To-Do's 14.58%
Ethics - Why Traditional Approaches Don't Work 14.58%
Ethics 4 Everyone: A Workshop on Personal Business Ethics 14.58%
Ethics and Social Responsibility in Management 14.58%
Ethics for Everyone 14.58%
Ethics in Action: The Six Pillars of Character 14.58%
Ethics Practices for Business Leaders: Competency 3: Modules 1 - 4 14.58%
Ethics Practices for Business Leaders: Competency 3: Modules 5 - 8 14.58%
Evaluate Options and Select a Workable Solution 14.58%
Evaluating a Training Program 14.58%
Event Assistant Interviews 14.58%
Everest 14.58%
Everybody Does It 14.58%
Everybody Loves A Winner 14.58%
Everybody Wins: How to Turn Conflict into Collaboration 14.58%
Everybody Wins: How to Turn Conflict into Collaboration - Spanish 14.58%
Everyday Creativity with Dewitt Jones 14.58%
Examen de Repaso:  Clase de Orientacion 14.58%
Excel 2000 MOS Expert: 1 Importing and Exporting Data 14.58%
Excel 2000 MOS Expert: 2 Working with Templates, Links, and Report Manager 14.58%
Excel 2000 MOS Expert: 3 Formatting, Sorting, and Filtering Data 14.58%
Excel 2000 MOS Expert: 4 Naming Ranges, Working with Macros, and Customizing Toolbars 14.58%
Excel 2000 MOS Expert: 5 Validating and Auditing Data 14.58%
Excel 2000 MOS Expert: 6 Analyzing Data and Using PivotTables 14.58%
Excel 2000 MOS Expert: 7 Sharing Work and Adding Security 14.58%
Excel 2000 MOS: 1 Working with Cells 14.58%
Excel 2000 MOS: 2 Working with Files 14.58%
Excel 2000 MOS: 3 Formatting Worksheets 14.58%
Excel 2000 MOS: 4 Page Setup and Printing 14.58%
Excel 2000 MOS: 5 Worksheets and Workbooks 14.58%
Excel 2000 MOS: 6 Formulas and Functions 14.58%
Excel 2000 MOS: 7 Charts and Objects 14.58%
Excel 2002: 1 Working with Cells 14.58%
Excel 2002: 2 Working with Files 14.58%
Excel 2002: 3 Formatting Worksheets 14.58%
Excel 2002: 4 Page Setup and Printing 14.58%
Excel 2002: 5 Worksheets and Workbooks 14.58%
Excel 2002: 6 Formulas and Functions 14.58%
Excel 2002: 7 Charts and Objects 14.58%
Excel 2003 to 2010 Upgrade: 1 Navigating the Updated Office Interface 14.58%
Excel 2003 to 2010 Upgrade: 2 Common Features in Office 2010 14.58%
Excel 2003 to 2010 Upgrade: 3 What's New in Excel 2007 14.58%
Excel 2003 to 2010 Upgrade: 4 What's New in Excel 2010 14.58%
Excel 2003: 1 Getting Started 14.58%
Excel 2003: 2 Creating a Spreadsheet 14.58%
Excel 2003: 3 Formatting Data 14.58%
Excel 2003: 4 Editing and Printing Worksheets 14.58%
Excel 2003: 5 Managing Worksheets 14.58%
Excel 2003: 6 Charts and Databases 14.58%
Excel 2003: 7 Hypertext and Tips 14.58%
Excel 2007 Advanced: 1 Filtering and Sorting Data 14.58%
Excel 2007 Advanced: 2 Using Pivot Tables 14.58%
Excel 2007 Advanced: 3 Working with Functions 14.58%
Excel 2007 Advanced: 4 Using Data Analysis Tools 14.58%
Excel 2007 Advanced: 5 Automating with VBA Macros 14.58%
Excel 2007 Advanced: 6 Adding Connections and Importing Data 14.58%
Excel 2010 MOS: 1 Becoming Familiar with Excel 14.58%
Excel 2010 MOS: 2 Performing Basic Workbook Tasks 14.58%
Excel 2010 MOS: 3 Working with Formulas and Functions 14.58%Page 14



Excel 2010 MOS: 4 Modifying Workbooks and Worksheets 14.58%
Excel 2010 MOS: 5 Formatting Worksheets 14.58%
Excel 2010 MOS: 6 Viewing and Printing 14.58%
Excel 2010 MOS: 7 Working with Graphics 14.58%
Excel 2010 MOS: 8 Charting, Sorting, and Filtering Data 14.58%
Excel 2010 MOS: 9 Reviewing and Sharing Data 14.58%
Excel 2010: 1 Using Excel 2010 14.58%
Excellence in Customer Service 14.58%
Exercising Personal Power 14.58%
Expand Your Options with Stephen Covey 14.58%
Explore Car Insurance and Health Insurance 14.58%
Explore Job Applications and Create Yours 14.58%
Explore Various Loan and Credit Options 14.58%
Eye Protection - Blueprints for Safety 14.58%
Facebook 14.58%
Fair Debt Collection Practices Act 14.58%
Fair Labor Standards Act 14.58%
Family Medical Leave Act 14.58%
Father & Son 14.58%
Fearless Facilitation! - How to Lead Effective Meetings 14.58%
Fearless Facilitation! - How to Lead Effective Training 14.58%
Feedback Skills for Leaders 14.58%
Financial Basics: Bank Assets 14.58%
Financial Basics: Bank Regulations 14.58%
Financial Basics: Banks 14.58%
Financial Basics: Calculating Percentages 14.58%
Financial Basics: Interest Rates 14.58%
Financial Management and the Planning Cycle 14.58%
Financial Pre-Survey 14.58%
Financial Reporting for Business 14.58%
Find a Real Apartment 14.58%
Find Colleges, Compare College Costs 14.58%
Finding Excellence in Your Work - It's YOUR Choice 14.58%
Fire Extinguishers - Blueprints for Safety 14.58%
Fire Extinguishers - Blueprints for Safety - Spanish 14.58%
Fire Extinguishers: Ready to Respond - Blueprints for Safety 14.58%
Fire Extinguishers: Ready to Respond - Blueprints for Safety - Spanish 14.58%
Fire Safety Prevention 14.58%
Fired for Wearing a Green Bay Packers Tie to Work - Legal? 14.58%
First Aid One: Basic Life Support 14.58%
First Aid Two: Outdoor Injuries 14.58%
Five Forbidden Phrases - Don't Tell Them What You Can't Do, Tell Them What You CAN Do 14.58%
Five Star Teamwork 14.58%
Flash 8: 1 What's New to Basic 14.58%
Flash 8: 2 What's New to Professional 14.58%
Flash CS4: 1 Getting Started with Flash CS4 14.58%
Flash CS4: 2 Using the Drawing Tools 14.58%
Flash CS4: 3 Working with Colors 14.58%
Flash CS4: 4 Using Symbols and the Library 14.58%
Flash CS4: 5 Using Advanced Tools 14.58%
Flash CS4: 6 Creating Basic Animation 14.58%
Flash CS4: 7 Working with Advanced Animation 14.58%
Flash CS4: 8 Customizing the Workflow 14.58%
Flash CS4: 9 Working with Imported Files 14.58%
Flash CS4:10 Using ActionScript 14.58%
Flash CS4:11 Creating Button Symbols 14.58%
Flash CS4:12 Adding Sound to Movies 14.58%
Flash CS4:13 Working with Movie Clips 14.58%
Flash CS4:14 Working with Video 14.58%
Flash CS4:15 Delivering a Completed Movie 14.58%Page 15



Flash MX 2004: 1 Using the Interface and Importing Graphics 14.58%
Flash MX 2004: 2 Drawing, Painting, and Using the Library 14.58%
Flash MX 2004: 3 Creating Animations 14.58%
Flash MX 2004: 4 Using Shape Tween and Timeline Effects 14.58%
Flash MX 2004: 5 Using Sound and Layers 14.58%
Flash MX 2004: 6 Adding Symbols and Buttons 14.58%
Flash MX 2004: 7 ActionScript, Behaviors, and Publishing 14.58%
Flash MX: 1 Flash Overview 14.58%
Flash MX: 2 Animation 14.58%
Flash MX: 3 Text and Forms 14.58%
Flash MX: 4 Coordinated Animations 14.58%
Flash MX: 5 Sound and Music 14.58%
Flawless Leadership: Leading Teams through Powerful Briefing and Debriefing Processes 14.58%
Focus Your Vision with Dewitt Jones 14.58%
Focusing on Results 14.58%
For The Love of It with Dewitt Jones 14.58%
Forklift Safety - Blueprints for Safety 14.58%
Forklift Safety - Blueprints for Safety - Spanish 14.58%
Forklift Safety Series: Part 1 14.58%
Forklift Safety Series: Part 2 14.58%
Forklift Safety Series: Part 3 14.58%
Formatting Data (Excel 2007 - Course 3) 14.58%
Formatting Paragraphs and Lists (Word 2007 - Course 4) 14.58%
Formatting Shapes (PowerPoint 2007 - Course 5) 14.58%
Formatting Text (Word 2007 - Course 3) 14.58%
Foundations for an Ethical Workplace: Competency 1: Modules 1 - 4 14.58%
Foundations for an Ethical Workplace: Competency 1: Modules 5 - 8 14.58%

Four Cs of Coaching Skills - Four part plan to gain employee buy-in when improving performance 14.58%
Free Radicals of Innovations 14.58%
From Curt To Courteous 4.0 - Six Touch Points of Communciation 14.58%
FrontPage 2000: 1 Creating Web Sites 14.58%
FrontPage 2000: 2 Building Pages 14.58%
FrontPage 2000: 3 Working with Images 14.58%
FrontPage 2000: 4 Adding Spark to Your Site 14.58%
Gaining Commitment - Setting Performance Objectives That Work 14.58%
Gather Information, Get Organized 14.58%
GED Pre-Test: Math 14.58%
Gender & Sexual Orientation Workplace Issues 14.58%
General Hospitable: Keeping Your Patients Satisfied...(and Just Plain Keeping Them) 14.58%
Generation F:  Women in the Workforce 14.58%
Generational Diversity 14.58%
Generations: M.E.E.T. For Respect in the Workplace 14.58%
Get the Whole Picture: Asking Probing Questions in a Behavior-Based Interview 14.58%
Getting and Staying Organized on the Job 14.58%
Getting Motivated 14.58%
Getting Organized (Web Publishing - Course 1) 14.58%
Getting Started (Excel 2007 - Course 1) 14.58%
Getting Started (PowerPoint 2007 - Course 1) 14.58%
Getting Started (Running an Online Business - Course 2) 14.58%
Getting Started (Word 2007 - Course 1) 14.58%
Getting to Yes (Short Version) 14.58%
Gifts from the Mountain: Simple Truths for Life's Complexities 14.58%
Giving Feedback - Ask your boss for feedback on your performance 14.58%
Giving Feedback - Employees receive feedback on their job performance 14.58%
Giving Feedback - Identify the areas you need feedback on to deliver great results 14.58%
Giving Feedback - Improve the quality of the feedback you give your employees 14.58%

Giving Feedback - Receive feedback from your team on how you&#8217;re doing as a manager 14.58%
Giving Feedback:  Emotional Intelligence In Action 14.58%Page 16



Giving Feedback: Advanced Skills 14.58%
Giving Feedback: Basic Skills 14.58%
Giving Up Bad Habits 14.58%
Glad I Could Help 14.58%
Global One Series: Cross-Cultural Understanding 14.58%
Global One Series: Intercultural Communication 14.58%
Global One Series: International Negotiation 14.58%
Global Scenarios Series: Building the Multicultural Team 14.58%
Global Scenarios Series: Building the Virtual Team 14.58%
Global Scenarios Series: Cross-Cultural Communications 14.58%
Global Scenarios Series: Cultural Awareness 14.58%
Go Green, Save Green 14.58%
GOALS and COMMITMENTS: Decide what to do today 14.58%
Golf and the Art of Customer Service 14.58%
Golf and the Art of Customer Service - Healthcare 14.58%
Goodwill Quiz 14.58%
Google It: Research on the Internet 14.58%
Graduate Interviews 14.58%
Group Assessment Interview 14.58%
GroupThink, Revised Edition 14.58%
GroupWise 5.5: 1 Getting Started with GroupWise 14.58%
GroupWise 5.5: 2 Creating and Sending Messages 14.58%
GroupWise 5.5: 3 Organizing Your Mailbox 14.58%
GroupWise 5.5: 4 Calendar, Task, and Phone Features 14.58%
GroupWise 5.5: 5 Managing Documents and Folders 14.58%
GroupWise 5.5: 6 Advanced GroupWise Features 14.58%
GroupWise 6.5: 1 Getting Started 14.58%
GroupWise 6.5: 2 Messages and the Address Book 14.58%
GroupWise 6.5: 3 Managing Messages 14.58%
GroupWise 6.5: 4 Calendars and Tasks 14.58%
GroupWise 6.5: 5 Advanced GroupWise Features 14.58%
GroupWise 6.5: 6 Managing Documents 14.58%
GroupWise 6.5: 7 Remote Access and Customizing GroupWise 14.58%
GroupWise 6.5: 8 Mobile GroupWise Access 14.58%
Guess What I Heard 14.58%
GUI Design: 1 Planning an Interface 14.58%
GUI Design: 2 Developing an Interface 14.58%
GUI Design: 3 Designing Screen Elements 14.58%
Habits and the Considerate Coworker 14.58%
Handle With Care:  Forklift Safety Training 14.58%
Handle With Care: Forklift Safety Training - Spanish 14.58%
Handling Customer Diversity - Houndville Business Animation 14.58%
Handling the Baggage 14.58%
Handling the Difficult Customer 14.58%
Handling Upset Customers 14.58%
Harassment and Discrimination: Promoting Respect and Preventing Discrimination 14.58%

Harassment and Discrimination: Promoting Respect and Preventing Discrimination - Spanish 14.58%
Harassment Hurts: It's Personal 14.58%
Harassment Hurts: It's Personal - Spanish 14.58%
Has That Buck Stopped Yet? 14.58%
Have You Protected Your Confidential Company Information? 14.58%
Hazard Communication 14.58%
Hazard Communication - Blueprints for Safety 14.58%
Hazard Communication: KHAZ Talk Radio - Blueprints for Safety 14.58%
Hazard Communication: KHAZ Talk Radio - Blueprints for Safety - Spanish 14.58%
Hazard Communication: Your Key to Chemical Safety - Blueprints for Safety 14.58%
Hazard Communication: Your Key to Chemical Safety - Blueprints for Safety - Spanish 14.58%
Health, Safety and Security 14.58%
Hearing Conservation 14.58%Page 17



Hearing Conservation: Are You Listening Jim? 14.58%
Hearing Conservation: Are You Listening Jim? Spanish 14.58%
Helping Employees Use Their Time Wisely 14.58%
Hero Series™ America the Beautiful 14.58%
Hero Series™ I Remember 14.58%
HIPAA #1  Introduction 14.58%
HIPAA #10 Security Rule 14.58%
HIPAA #11 Risk Analysis and Administrative Safeguards 14.58%
HIPAA #12 Summary 14.58%
HIPAA #2 Background 14.58%
HIPAA #3 PHI 14.58%
HIPAA #4 Disclosing PHI 14.58%
HIPAA #5 Minimum Necessary 14.58%
HIPAA #6 Protecting PHI 14.58%
HIPAA #7 Patient Rights Notification 14.58%
HIPAA #8 HHS Requirements 14.58%
HIPAA #9 Penalties 14.58%
Housekeeping - Blueprints for Safety 14.58%
How Bad Credit Ages 14.58%
How Do You Put a Giraffe Into a Refrigerator? 14.58%
How Things Feel Affects What We Do 14.58%
How to Ask Positive Questions 14.58%
How to Avoid Emotional Leakage - Not letting negative emotions affect innocent situations 14.58%
How to Be a Follow-able Leader 14.58%
How to Cope in Harsh Times 14.58%
How to Deal With The Foreign Accent - All Customers Are Created Equal 14.58%
How to Develop Your People 14.58%
How to Forecast and Stay Organized 14.58%
How to Handle The Irate Customer - Four Point Plan for Calming Angry Customers 14.58%
How to Make a 5 Star Impression 14.58%
How to Manage and Motivate a Sales Team 14.58%
How to Mentor 14.58%
How to Sell a New Idea 14.58%
How to Survive Email Overload 14.58%
How to Treat Every Customer as a Welcome Guest 14.58%
How to Use Microsoft Access 2007 14.58%
How to Use Microsoft Excel 2007 14.58%
How to Use Microsoft Outlook 2007 14.58%
How to Use Microsoft PowerPoint 2007 14.58%
How to Use Microsoft Word 2007 14.58%
How You Think is Everything 14.58%
HTML, XHTML, and Cascading Style Sheets (CSS) (Web Publishing - Course 3) 14.58%
HTML5: 1 Main Structure of HTML5 14.58%
HTML5: 2 Working with Text and HTML Outlines 14.58%
HTML5: 3 New Structures and Redefined Elements 14.58%
HTML5: 4 Working with Forms 14.58%
HTML5: 5 Video and Audio 14.58%
HTML5: 6 Canvas 14.58%
HTML5: 7 Data Storage 14.58%
Human Resource Function 14.58%
I Can't Do Anything Right 14.58%
I Could See it Coming - Autos 14.58%
I Could See it Coming - Cargo Vans 14.58%
I Could See it Coming - Step Vans 14.58%
I Don't Have Time 14.58%
I Don't Understand 14.58%
I Don't Want Anybody to Get in Trouble 14.58%
I Just Don't Fit In 14.58%
I Know Just What You Mean: Overcoming Roadblocks to Effective Communication 14.58%
I Wish My Manager Would Just...™ 14.58%Page 18



Identify a Job and the Education Needed for Your Lifestyle 14.58%
Identify Your Strengths 14.58%
Identifying Performance Standards 14.58%
Identity Theft: Red Flags Rule 14.58%
If I Were Brave 14.58%
If I'm History, So Is He 14.58%
I'm Not Going to Use Them 14.58%
I'm Not Signing That 14.58%
Impedership 14.58%
Improving Governance 14.58%
In the Workplace- Coping with Rejection 14.58%
In the Workplace- Getting Along with Others 14.58%
In the Workplace- Raises, Promotions, and Advancement 14.58%
In the Workplace-Handling Stress 14.58%
In the Workplace-Maintaining a Positive Attitude 14.58%
Inclusion Insights: Lazy Brains 14.58%
Inclusion Insights: Stereotypes 14.58%
Inclusion Insights: Unintentional Intolerance 14.58%
Inconsistency Between What We Say and What We Write 14.58%
Indoor Air Quality: Carbon Dioxide 14.58%
Indoor Air Quality: Carbon Monoxide 14.58%
Infection Control in Healthcare 14.58%
Influences on E-Commerce (Running an Online Business - Course 3) 14.58%

Influencing The Interaction - Six Practices Which Lead To A More Satisfying Customer Experience 14.58%
Innovation at the Verge 14.58%
Inserting Shapes (PowerPoint 2007 - Course 4) 14.58%
Inside a Computer 14.58%
Inside Your PC (Introduction to PCs - Course 4) 14.58%
Insight: Build on Strengths (Not Fixing Weaknesses) 14.58%
Insights to Better Mentoring 14.58%
Instant Messaging 14.58%
Insubordination Trumps Discrimination 14.58%
Integrity Every Day 14.58%
Internet and E-mail Tips (Introduction to PCs - Course 9) 14.58%
Internet Explorer 6: 1 Browsing the Web 14.58%
Internet Explorer 6: 2 Using Files and Mail 14.58%
Internet Explorer 7: 1 Learning the New Interface and Features 14.58%
Internet Explorer 8: 1 Learning the New Interface and Features 14.58%
Interview a Volunteer or Service Worker 14.58%
Interview an Entrepreneur 14.58%
Interview Success and Follow Up 14.58%
Interviewing - How to Ace the Interview 14.58%
Interviewing - Rules for a Good Interview  14.58%
Interviewing Checklist 14.58%
Interviewing Dos and Don'ts 14.58%
Interviewing for Receptionist 14.58%
Interviewing Panels 14.58%
Intro to Credit and Types of Credit 14.58%
Introduccion a Habilidades Basicas para Asistentes de Oficina 14.58%
Introduccion a la Computadora Portatil 14.58%
Introduccion a Windows Vista (Parte A) 14.58%
Introducing the Internet (Introduction to PCs - Course 8) 14.58%
Introducing the PC (Introduction to PCs - Course 1) 14.58%
Introduction to Design (Web Design & Graphics - Course 1) 14.58%
Introduction to Independent Life - Part 1 14.58%
Introduction to Independent Life - Part 2 14.58%
Introduction to Independent Life - Part 3 14.58%
Is A Verbal Complaint Enough? The Supreme Court Says...Maybe. 14.58%
Is It Bias? Making Diversity Work 14.58%Page 19



Is it Legal to Terminate an Employee on FMLA Leave? 14.58%
Is There Discrimination Against The Unemployed? 14.58%
Is This Any Way to Run a Hospital? 14.58%
Is Your Business Prepared for a Disaster? 14.58%
Issue: An Employee Who Threatens an Outsider 14.58%
Issue: An Employee with a Temper 14.58%
Issue: Appropriate Action 14.58%
Issue: Avoiding Discipline 14.58%
Issue: Dealing with Workplace Dating 14.58%
Issue: Detection 14.58%
Issue: Inconsistent Discipline 14.58%
Issue: Intervention 14.58%
Issue: Recognizing and Stopping Harassment 14.58%
It's a Dog's World, 2nd Edition 14.58%
It's a Wonderful Life: Leading Through Service 14.58%
It's All About Culture 14.58%
It's Good Business: A Supervisor's Guide to Defensive Driving 14.58%
It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace 14.58%

It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace - Spanish 14.58%
It's Personal:  For the Customer and For You 14.58%
It's That Time of Year - Performance Reviews - Make Sure Yours are Effective and Legal 14.58%
It's the Law: The Legal Side of Management 14.58%
It's Up to You: Stopping Sexual Harassment for Employees 14.58%
It's Up to You: Stopping Sexual Harassment for Employees - Spanish 14.58%
It's Up to You: Stopping Sexual Harassment for Managers 14.58%
It's Your Call 14.58%
ITTS Student User Guide Quiz 14.58%
Jack Cade's Nightmare I: A Supervisor's Guide to Laws Affecting the Workplace 14.58%
Jack Cade's Nightmare II: Double Liability - Employee 14.58%
Jack Cade's Nightmare II: Double Liability - Manager 14.58%
Jack Cade's Nightmare III: Caught in the Crossfire 14.58%
Java 1.2: 1 Writing Java Programs 14.58%
Java 1.2: 2 Java Programming Basics 14.58%
Java 1.2: 3 Using Objects and Arrays 14.58%
Java 1.2: 4 Creating Java Applets 14.58%
Java 1.2: 5 Graphics and User Events 14.58%
Java 1.2: 6 Putting Your Skills to Work 14.58%
Java 1.4 Programmer Certification 310-035: 1 Java and Object-Oriented Fundamentals 14.58%

Java 1.4 Programmer Certification 310-035: 2 Declarations, Flow Control, and Exception Handling 14.58%

Java 1.4 Programmer Certification 310-035: 3 Classes, Interfaces, Methods, and Garbage Collection 14.58%
Java 1.4 Programmer Certification 310-035: 4 Threads 14.58%
Java 1.4 Programmer Certification 310-035: 5 The java.lang Package 14.58%
Java 1.4 Programmer Certification 310-035: 6 The java.util Package 14.58%
Java 1.4 Programmer Certification 310-035: 7 GUI Components and Containers of the java.awt 

Package 14.58%

Java 1.4 Programmer Certification 310-035: 8 Layouts and Event Handlers of the java.awt Package 14.58%

Java 1.4 Programmer Certification 310-035: 9 Graphic and Image Elements of the java.awt Package 14.58%
Java 1.4 Programmer Certification 310-035:10 The java.io Package 14.58%
Java 2 5.0 Programmer Certification 310-055: 1 Overview 14.58%
Java 2 5.0 Programmer Certification 310-055: 2 Object-Oriented Concepts 14.58%
Java 2 5.0 Programmer Certification 310-055: 3 Java Core Packages 14.58%
Java 2 5.0 Programmer Certification 310-055: 4 Java AWT and JFC 14.58%
Java 2 5.0 Programmer Certification 310-055: 5 File Input/Output 14.58%
Java 2 5.0 Programmer Certification 310-055: 6 Object Serialization 14.58%
Java 2 5.0 Programmer Certification 310-055: 7 Threads, Exception Handling and Assertions 14.58%Page 20



Java 2 5.0 Programmer Certification 310-055: 8 Dates and Numbers 14.58%
Java 2 5.0 Programmer Certification 310-055: 9 Networking Java Applications 14.58%
Java 2 5.0 Programmer Certification 310-055:10 Generics and Collections 14.58%
Java 2 5.0 Programmer Certification 310-055:11 Database Connectivity Fundamentals 14.58%
Java 2 5.0 Programmer Certification 310-055:12 Key Topics and Features 14.58%
Java 2 5.0 Programming: 1 Fundamentals 14.58%
Java 2 5.0 Programming: 2 Introducing Data Types and Operators 14.58%
Java 2 5.0 Programming: 3 Program Control Statements 14.58%
Java 2 5.0 Programming: 4 Classes, Objects, and Methods 14.58%
Java 2 5.0 Programming: 5 More Data Types and Operators 14.58%
Java 2 5.0 Programming: 6 More Methods and Classes 14.58%
Java 2 5.0 Programming: 7 Inheritance 14.58%
Java 2 5.0 Programming: 8 Packages and Interfaces 14.58%
Java 2 5.0 Programming: 9 Exception Handling 14.58%
Java 2 5.0 Programming:10 Using I/O 14.58%
Java 2 5.0 Programming:11 Multithreaded Programming 14.58%
Java 2 5.0 Programming:12 Enumerations and Autoboxing 14.58%
Java 2 5.0 Programming:13 Generics 14.58%
Java 2 5.0 Programming:14 Applets and Events 14.58%
Java 2 Developer SCJD CX-310-252A/CX-310-027: 1 Designing the Application 14.58%
Java 2 Developer SCJD CX-310-252A/CX-310-027: 2 Creating the Application 14.58%
Java 2 Developer SCJD CX-310-252A/CX-310-027: 3 Completing the Application 14.58%
Java 2 Developer SCJD CX-310-252A/CX-310-027: 4 Exam Resources 14.58%
Java 2 Enterprise Design: 1 Enterprise Foundations 14.58%
Java 2 Enterprise Design: 2 Modeling Components with JavaBeans 14.58%
Java 2 Enterprise Design: 3 Enterprise Data and JDBC 14.58%
Java 2 Enterprise Design: 4 Network and Web Communications 14.58%
Java 2 Enterprise Design: 5 CORBA, RMI, and DCOM Communications 14.58%
Java 2 Enterprise Design: 6 Naming, Directory, Trading, and Activation Services 14.58%
Java 2 Enterprise Design: 7 Messaging and Transaction Services 14.58%
Java 2 Enterprise Design: 8 Systems Assurance and Security 14.58%
Java 2 Enterprise Design: 9 Java's Security Features 14.58%
Java 2 Enterprise Design:10 Enterprise Web Enabling 14.58%
Java 2 Enterprise Design:11 Java Servlets 14.58%
Java 2 Enterprise Design:12 JavaServer Pages 14.58%
Java 2 Enterprise Design:13 Enterprise Applications and Enterprise JavaBeans 14.58%
Java 2 Enterprise Design:14 Advanced Enterprise JavaBeans and Application Integration 14.58%
Java SE 6 Programmer OCP 1Z0-851: 1 Declarations and Access Control 14.58%
Java SE 6 Programmer OCP 1Z0-851: 2 Object Orientation 14.58%
Java SE 6 Programmer OCP 1Z0-851: 3 Assignments 14.58%
Java SE 6 Programmer OCP 1Z0-851: 4 Operators 14.58%
Java SE 6 Programmer OCP 1Z0-851: 5 Flow Control 14.58%
Java SE 6 Programmer OCP 1Z0-851: 6 Strings, Formatting, and Parsing 14.58%
Java SE 6 Programmer OCP 1Z0-851: 7 Generic Collections 14.58%
Java SE 6 Programmer OCP 1Z0-851: 8 Inner Classes 14.58%
Java SE 6 Programmer OCP 1Z0-851: 9 Threads 14.58%
Java SE 6 Programmer OCP 1Z0-851:10 Development 14.58%
Java Web Services: 1 The Web Services Architecture 14.58%
Java Web Services: 2 Creating and Hosting Web Services 14.58%
Java Web Services: 3 Java and Web Services 14.58%
Java Web Services: 4 The Simple Object Access Protocol (SOAP) 14.58%
Java Web Services: 5 The Java APIs for SOAP Messaging (SAAJ) 14.58%
Java Web Services: 6 Java API for XML Messaging (JAXM) 14.58%
Java Web Services: 7 Web Services Description Language (WSDL) 14.58%
Java Web Services: 8 The Java API for XML-Based RPC (JAX-RPC) 14.58%
Java Web Services: 9 Generating Web Services from Java Code 14.58%
Java Web Services:10 Generating Java Web Services from WSDL 14.58%
Java Web Services:11 Best Practices and Techniques 14.58%
Java Web Services:12 EJB, JSP, and Web Services 14.58%
Java Web Services:13 Service Lifecycle and Message Handlers 14.58%Page 21



Java Web Services:14 SOAP Attachments 14.58%
Java Web Services:15 Securing Web Services 14.58%
JavaScript: 1 Start Using JavaScript 14.58%
JavaScript: 2 Using JavaScript for Interactivity 14.58%
JavaScript: 3 Using Advanced JavaScript 14.58%
Job Interviews - No Surprises 14.58%
Job Search - Make Your Computer Work For You 14.58%
Job Search- Completing an Employment Application 14.58%
Job Search- Identifying Your Skills and Experience 14.58%
Job Search- Researching Employers 14.58%
Job Search- Setting Goals and Staying Positive 14.58%
Job Search-Networking 14.58%
Joel Barker's Leadershift: 5 Lessons for Leaders in the 21st Century 14.58%
Johnny the Bagger: A True Story of Customer Service 14.58%
Johnny the Bagger: A True Story of Customer Service - Spanish 14.58%
Juice: a short film by Dewitt Jones 14.58%
Just A Call Away Series: Attitude is Everything 14.58%
Just A Call Away Series: Customers With A Difference 14.58%
Just A Call Away Series: It's Your Call 14.58%
Just A Call Away Series: Outbound Call 14.58%
Just A Call Away Series: The Really Angry Customer 14.58%
Just Be F.A.I.R.™ A Practical Approach to Diversity in the Workplace 14.58%
Just Be F.A.I.R.™ A Practical Approach to Diversity in the Workplace - Spanish 14.58%
Just Keep It to Ourselves 14.58%
Just Relax 14.58%
Just Some Good Clean Fun 14.58%
Kangaroo 14.58%
Keeping and Succeeding in Your Job 14.58%
Key Account Selling: Account Types 14.58%
Key Account Selling: Building GREAT Sales Relationships 14.58%
Key Account Selling: Business Condition: Analyzing the Opportunity 14.58%
Key Account Selling: Buyer Roles: Selling to Key Account Buyers 14.58%
Key Account Selling: Buying Criteria: Influencing the Decision Criteria 14.58%
Key Account Selling: Coaching the Key Account Selling Series 14.58%
Key Account Selling: Creating a GREAT Sales Company 14.58%
Key Account Selling: Creating an 'Elevator Pitch' 14.58%
Key Account Selling: Dealing with Competition 14.58%
Key Account Selling: Finding Unmet Needs 14.58%
Key Account Selling: Gotchas! 14.58%
Key Account Selling: Handling Objections 14.58%
Key Account Selling: How to Sell More 14.58%
Key Account Selling: Improving Sales with the Sales Cycle 14.58%
Key Account Selling: Introduction to Key Account Selling 14.58%
Key Account Selling: Key Account Selling Worksheet 14.58%
Key Account Selling: Lifetime Customer Value 14.58%
Key Account Selling: Long-Term Development 14.58%
Key Account Selling: No Push Selling 14.58%
Key Account Selling: Opening the Call 14.58%
Key Account Selling: Sales Call Planning Worksheet 14.58%
Key Account Selling: Selling Benefits 14.58%
Key Account Selling: Setting Sales Call Goals 14.58%
Key Account Selling: Stages of the Sale: Conceptual Selling 14.58%
Key Account Selling: Summary/Checkpoint 14.58%
Key Account Selling: The 5-Minute Call De-Brief 14.58%
Key Account Selling: The 5-Minute Call Pre-Brief 14.58%
Key Account Selling: Value-Added Selling 14.58%
Key Account Selling: What Customers Want from Salespeople: No Push Selling 14.58%
Killer Apps (Running an Online Business - Course 4) 14.58%
L.E.A.D. with Integrity: Promoting a Culture of Ethical Conduct and Compliance 14.58%
Lead Through Uncontrollable Change 14.58%Page 22



Leadership and Self Deception 14.58%
Leadership in Action - Training Point Leadership Series 1 14.58%
Leading the High C 14.58%
Leading the High D 14.58%
Leading the High I 14.58%
Leading the High S 14.58%
Leading Through Change with Intel’s Andy Grove 14.58%
Learn about Paychecks and Deductions 14.58%
Learning Activity - Coping in the Workplace 14.58%
Learning Activity - Managing Money 14.58%
Learning Activity - Self-Esteem 14.58%
Learning Activity - Using the Internet 14.58%
Legally Firing 14.58%
Legally Hiring 14.58%
Lessons From Geese 14.58%
Let's Get Together! Communicating Respect in a Diverse Workplace 14.58%
Let's T.A.L.K. - Handling the Difficult Performance Appraisal 14.58%
Let's T.A.L.K. - Handling the Difficult Performance Appraisal - Spanish 14.58%
Leverage for Leadership in Business and Success in Life 14.58%
Life & Work: A Manager's Search For Meaning by James Autry 14.58%
Life is a Series of Presentations 14.58%
Lincoln 14.58%
LinkedIn 14.58%
Listening and Understanding 14.58%
Listening Skills - Six Steps to Becoming A Better Listener 14.58%
Little Things Mean A Lot: From Micro Inequities to Micro Affirmations 14.58%
Live and Learn: Learning Skills in the Workplace 14.58%
Living Within Your Means 14.58%
Lockout/Tagout 14.58%
LOCKOUT/TAGOUT Authorized Employees - Blueprints for Safety 14.58%
Looking Good 14.58%
Lotus Notes 6.5: 1 Mail 14.58%
Lotus Notes 6.5: 2 Calendar, To Do Lists, and Address Books 14.58%
Lotus Notes 6.5: 3 Databases 14.58%
Lotus Notes 6.5: 4 Managing and Enhancing Documents 14.58%
Lotus Notes 6.5: 5 Advanced Notes Features 14.58%
Lotus Notes 8.5: 1 Exploring Lotus Notes 8.5 14.58%
Lotus Notes 8.5: 2 Sending and Receiving E-Mail 14.58%
Lotus Notes 8.5: 3 Scheduling Appointments and Meetings 14.58%
Lotus Notes 8.5: 4 Defining Contacts and To Do Items 14.58%
Lotus Notes 8.5: 5 Using the Productivity Tools and Web Browser 14.58%
Lotus Notes R5: 1 Getting Around in Notes 14.58%
Lotus Notes R5: 2 Reading and Sending Mail 14.58%
Lotus Notes R5: 3 Managing Mail 14.58%
Lotus Notes R5: 4 Using the Calendar 14.58%
Lotus Notes R5: 5 Meetings and Address Books 14.58%
Lotus Notes R5: 6 Browsing the Web 14.58%
Lotus Notes R5: 7 Editing Documents 14.58%
Lotus Notes R5: 8 Using Document Tables 14.58%
Lotus Notes R5: 9 File Attachments and Links 14.58%
Lotus Notes R5:10 Finding and Viewing Data 14.58%
Lotus Notes R5:11 Replication 14.58%
Lotus Notes R5:12 Using Notes Remotely 14.58%
Love & Profit: The Art of Caring Leadership by James Autry 14.58%
Lower Stress to Become More Effective 14.58%
Lowering Your Business Costs (Running an Online Business - Course 7) 14.58%
M.E.E.T. on Common Ground: Speaking Up for Respect in the Workplace - Spanish 14.58%
M.E.E.T. on Common Ground™ - Speaking Up for Respect in the Workplace 14.58%
M.E.E.T. Zero Tolerance - Enforcing Zero Tolerance with Fairness and Respect 14.58%
M.E.E.T. Zero Tolerance: Enforcing Zero Tolerance with Fairness & Respect - Spanish 14.58%Page 23



Machine Guard 14.58%
Machine Safeguarding - Blueprints for Safety 14.58%
Machine Safeguarding - Blueprints for Safety - Spanish 14.58%
Mad About Customer Service 14.58%
Maintaining Customer Relationships - Cementing Relationships After The Purchase 14.58%
Make It Matter: How to Make Yourself and Your Organization Essential 14.58%
Making a Difference (Finding your passion and contributing it) 14.58%
Making Committees More Effective 14.58%
Making it Fit: Improving Our Office Comfort 14.58%
Making Your Site Fast and Viewable (Web Design & Graphics - Course 2) 14.58%
Manage Change Successfully 14.58%
Management Styles: Authoritarian and Delegative 14.58%
Management Styles: Paternalistic and Collaborative 14.58%
Management's New Responsibilities 14.58%
Manager and Friend: The Right Balance 14.58%
Managing - Only Just!  Managing Performance Under Pressure 14.58%
Managing Aggression in the Workplace 14.58%
Managing Boundaries 14.58%
Managing Change and Developing Performance 14.58%
Managing Change in Tough Times 14.58%
Managing Different Generations 14.58%
Managing E-Mail (Outlook 2007 - Course 2) 14.58%
Managing Four Generations in the Workplace 14.58%
Managing Generation Y 14.58%
Managing Harmony 14.58%
Managing Harmony - Spanish 14.58%
Managing Multiple Sites 14.58%
Managing Ourselves in a Timely Manner 14.58%
Managing People Offsite 14.58%
Managing Personal Finances 14.58%
Managing Worksheets (Excel 2007 - Course 5) 14.58%
Managing Your E-Business (Running an Online Business - Course 13) 14.58%
Marketing Your E-Business (Running an Online Business - Course 9) 14.58%
Meet the Dial Tones 14.58%
Meeting Case Study 14.58%
Meeting Segments 14.58%
Meeting Skills for Leaders 14.58%
Meeting the Criteria for a Meeting 14.58%
Meetings Under Control 14.58%
Mental Health: The Individual and Society 14.58%
Mercer Finds 1 in 3 Employees Are Not Happy 14.58%
Microsoft Access 2003 Level 1 14.58%
Microsoft Access 2003 Level 2 14.58%
Microsoft Access 2003 Level 3 14.58%
Microsoft Excel 2003 Level 1 14.58%
Microsoft Excel 2003 Level 2 14.58%
Microsoft Excel 2003 Level 3 14.58%
Microsoft Excel 2003 Level 4 Charts and Graphs 14.58%
Microsoft Excel 2003 Level 5 Databases 14.58%
Microsoft Excel 2003 Level 6 Additional Topics 14.58%
Microsoft Excel 2003 Level 7 Special Topics 14.58%
Microsoft Excel 2003 Level 8 Tips, Tricks, and Shortcuts 14.58%
Microsoft Outlook 2003 Level 1 14.58%
Microsoft Outlook 2003 Level 2 14.58%
Microsoft Outlook 2003 Level 3 14.58%
Microsoft PowerPoint 2003 Level 1 14.58%
Microsoft PowerPoint 2003 Level 2 14.58%
Microsoft PowerPoint 2003 Level 3 14.58%
Microsoft PowerPoint 2003 Level 4 14.58%
Microsoft Project 2003 Level 1 14.58%Page 24



Microsoft Project 2003 Level 2 14.58%
Microsoft Project 2003 Level 3 14.58%
Microsoft Project 2003 Level 4 14.58%
Microsoft Project 2003: Introduction to Project Management 14.58%
Microsoft Publisher 2003 Level 1 14.58%
Microsoft Publisher 2003 Level 2 14.58%
Microsoft Publisher 2003 Level 3 14.58%
Microsoft Publisher 2003 Level 4 14.58%
Microsoft Publisher 2007 14.58%
Microsoft Windows Vista Business - Advanced 14.58%
Microsoft Windows Vista Business - Basic 14.58%
Microsoft Windows XP Professional Level 1 14.58%
Microsoft Windows XP Professional Level 2 14.58%
Microsoft Word 2003 Level 1 14.58%
Microsoft Word 2003 Level 2 14.58%
Microsoft Word 2003 Level 3 14.58%
Microsoft Word 2003 Level 4 14.58%
Microsoft Word 2003 Level 5 14.58%
Military FMLA 14.58%
Millennium - Beginning Employment Relationships 14.58%
Millennium - Coaching and Performance Feedback Training Scenes 14.58%
Millennium - Ending Employment Relationships 14.58%
Millennium - In Compliance 14.58%
Millennium - Leadership Is... 14.58%
Millennium - Leadership Is... - Spanish 14.58%
Millennium - Providing Performance Feedback 14.58%
Millennium - The Leader as Coach 14.58%
Millennium - The Leader as Mentor 14.58%
Mixing Four Generations in the Workplace 14.58%
More Call Center Challenges - Thought Provoking Scenarios 14.58%
More Than One Right Answer, a short film by Dewitt Jones 14.58%
Motivating at Work 14.58%
Motivation - Dream It. Walk It. Believe It. 14.58%
Move-Out Costs and Apartment Budget 14.58%
MS Office 2010 Access - Level 1 14.58%
MS Office 2010 Access - Level 2 14.58%
MS Office 2010 Excel - Charts & Graphs Part 1 14.58%
MS Office 2010 Excel - Charts & Graphs Part 2 14.58%
MS Office 2010 Excel - Level 1 14.58%
MS Office 2010 Excel - Level 2 14.58%
MS Office 2010 Excel - Pivot Tables Part 1 14.58%
MS Office 2010 Excel - Pivot Tables Part 2 14.58%
MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 1 14.58%
MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 2 14.58%
MS Office 2010 One Note 14.58%
MS Office 2010 Outlook - Level 1 14.58%
MS Office 2010 Outlook - Level 2 14.58%
MS Office 2010 PowerPoint - Level 1 14.58%
MS Office 2010 PowerPoint - Level 2 14.58%
MS Office 2010 Word - Level 1 14.58%
MS Office 2010 Word - Level 2 14.58%
Narrow Your Focus 14.58%
Navigating Courses 14.58%
Navigating the New Interface (Office 2007 - Course 1) 14.58%
Negotiating With Suppliers 14.58%
Negotiating: Adapting for DISC Styles 14.58%
Negotiating: Analyzing the Upcoming Negotiation 14.58%
Negotiating: Developing the Right Mindset 14.58%
Negotiating: Evaluate Your Performance 14.58%
Negotiating: Identifying and Developing Leverage 14.58%Page 25



Negotiating: Introduction to Negotiating 14.58%
Negotiating: Negotiating Styles 14.58%
Negotiating: Planning for the Negotiation 14.58%
Negotiating: Reaching Agreement 14.58%
Negotiating: Recognizing and Dealing With Tactics 14.58%
Negotiating: The Negotiation Process 14.58%
Negotiating: Tips and Gotchas 14.58%
Negotiating: Using Decision Keys 14.58%
Negotiation Basics 14.58%
Negotiations: Solving the Tough Problems 14.58%
New Employee Orientation - Thought Provoking Scenarios 14.58%
Objections Series: Doubt 14.58%
Objections Series: Indifference 14.58%
Objections Series: Misunderstanding 14.58%
Objections Series: True Negative 14.58%
Office 2000: 1 Getting Started 14.58%
Office 2000: 2 Editing Text and Printing 14.58%
Office 2000: 3 Text and Document Formats 14.58%
Office 2000: 4 Introduction to Word 14.58%
Office 2000: 5 Introduction to Excel 14.58%
Office 2000: 6 Introduction to Outlook 14.58%
Office 2000: 7 Introduction to PowerPoint 14.58%
Office 2000: 8 Introduction to Access 14.58%
Office 2003: 1 New Features 14.58%
Office 2003: 2 Changes in Applications 14.58%
Office 2010: 1 Common Features 14.58%
Office 2010: 2 Word 14.58%
Office 2010: 3 Excel 14.58%
Office 2010: 4 PowerPoint 14.58%
Office 2010: 5 Outlook 14.58%
Office 2010: 6 Access 14.58%
Office 2010: 7 SharePoint 14.58%
Office Administration Series: General Office Skills 14.58%
Office Administration Series: Occupational Health and Safety in the Office 14.58%
Office Administration Series: Office Technologies 14.58%
Office Administration Series: Telephone and Reception 14.58%
Office Interview - Confidence & Persistence 14.58%
Office Manager Interview 14.58%
Office of Foreign Assets Control 14.58%
Office XP: 1 Getting Around in the New Interface 14.58%
Office XP: 2 New Options and Tools 14.58%
Office XP: 3 Application Changes 14.58%
On Incoming Calls 3.0 - Basic Telephone Skills 14.58%
On the Threshold of Change 14.58%
Once and for All: Resolving Performance Challenges 14.58%
Once Upon a Leader - Tales of Legendary Leadership 14.58%
Online Marketing Tactics (Internet Marketing - Course 4) 14.58%
Open Mind, Open World Improving Intercultural Interactions 14.58%
Open to Change 14.58%
Opening the Right Doors 14.58%
Opening the Right Doors - Spanish 14.58%
OpeningLines: Exploring Harassment 14.58%
OpeningLines: Facing Diversity 14.58%
OpeningLines: Understanding Respect 14.58%
Operations Management: A Case Study of a Hotel 14.58%
Order Picker Safety - Blueprints for Safety 14.58%
Order Picker Safety - Blueprints for Safety - Spanish 14.58%
Ordinary People: A Legacy of Winning 14.58%
Ordinary People: Emma Brandon 14.58%
Ordinary People: Live, Love, Learn, Legacy 14.58%Page 26



Ordinary People: Store 334 14.58%
Ordinary People: Trim Tab 14.58%
Ordinary People: Your Best Moment 14.58%
Organizational Communication 14.58%
Organizing E-Mail (Outlook 2007 - Course 7) 14.58%
Other Peripherals (Introduction to PCs - Course 6) 14.58%
Ouch! That Stereotype Hurts 14.58%
Ouch! Your Silence Hurts 14.58%
Out of the Office: Ergonomics for the Mobile Worker 14.58%
Outlook 2002: 1 Navigating in Outlook 14.58%
Outlook 2002: 2 Reading and Sending Messages 14.58%
Outlook 2002: 3 Customizing and Organizing Messages 14.58%
Outlook 2002: 4 Using the Calendar 14.58%
Outlook 2002: 5 Using Tasks and Notes 14.58%
Outlook 2003 to 2010 Upgrade: 1 Navigating the Updated Office Interface 14.58%
Outlook 2003 to 2010 Upgrade: 2 Common Features in Office 2010 14.58%
Outlook 2003 to 2010 Upgrade: 3 What's New in Outlook 2007 14.58%
Outlook 2003 to 2010 Upgrade: 4 What's New in Outlook 2010 14.58%
Outlook 2003: 1 Getting Started 14.58%
Outlook 2003: 2 Managing Messages 14.58%
Outlook 2003: 3 Contacts and Calendar Entries 14.58%
Outlook 2003: 4 Tasks, Notes, and Journal Entries 14.58%
Outlook 2003: 5 Newsgroups and Outlook Web Access 14.58%
Outlook 2003: 6 Collaboration and Security 14.58%
Outlook 2003: 7 Personalizing Outlook and Other Tips 14.58%
Outlook 2010: 1 Using Outlook 2010 14.58%
Outstanding Leadership 14.58%
Overcoming Negative Behaviors 14.58%
Overcoming Personal Barriers to Diversity 14.58%
Paint Shop Pro 5: 1 Working With Graphics 14.58%
Paint Shop Pro 5: 2 Enhancing Images 14.58%
Palliative Care Nursing - Caring For Yourself 14.58%
Patient Care - Plans and Pathways 14.58%
Patient Diversity: Beyond the Vital Signs 14.58%
Patterns Training Scenes 14.58%
Patterns: Preventing Sexual Harassment 14.58%
Patterns: Responding to Sexual Harassment 14.58%
Patterns: Rights & Responsibilities 14.58%
PC Applications: 1 Concepts of Information Technology (IT) 14.58%
PC Applications: 2 Using the Computer and Managing Files 14.58%
PC Applications: 3 Word Processing 14.58%
PC Applications: 4 Spreadsheets 14.58%
PC Applications: 5 Database 14.58%
PC Applications: 6 Presentation 14.58%
PC Applications: 7 Information and Communication 14.58%
Peak Readiness Getting Started 14.58%
Peak Readiness Job Research Interview 14.58%
Peak Readiness Post-Assessment 14.58%
Peak Readiness Pre-Assessment 14.58%
Peer Today, Boss Tomorrow: Navigating Your Changing Role - Spanish 14.58%
Peer Today, Boss Tomorrow™ - Navigating Your Changing Role 14.58%
People 14.58%
Performance Management 14.58%
Performance Management - Employee get clear on their work priorities for the next 30 days 14.58%
Performance Management - Employees gain a clear understanding of what they must deliver in the 

next three months 14.58%
Performance Management - Improve the feedback employees receive on their performance 14.58%
Performance Management - Provide recognition to your employees each and everyday 14.58%
Performance Management - Work with your boss to create accountabilities for how you are 

responsible to achieve business results 14.58%Page 27



Personal and Passionate Change 14.58%
Personal Protective Equipment 14.58%
Personal Protective Equipment - Blueprints for Safety 14.58%
Photoshop 7: 1 The Application and Its Elements 14.58%
Photoshop 7: 2 Opening and Navigating Images 14.58%
Photoshop 7: 3 Pixels, Image Sizes, and Color 14.58%
Photoshop 7: 4 Saving and Printing 14.58%
Photoshop 7: 5 The Paint Tools 14.58%
Photoshop 7: 6 Modifying Images 14.58%
Photoshop 7: 7 Cleaning Images and Undoing 14.58%
Photoshop 7: 8 Making Selections 14.58%
Photoshop 7: 9 Modifying Selections and Color Filling 14.58%
Photoshop 7:10 Layers 14.58%
Photoshop 7:11 Adding Type 14.58%
Photoshop 7:12 Filters & Color Correction 14.58%
Photoshop 7:13 Creating Graphics for the Web 14.58%
Photoshop CS: 1 Getting Started 14.58%
Photoshop CS: 2 Navigation and Layers 14.58%
Photoshop CS: 3 Selection and Color 14.58%
Photoshop CS: 4 Paint, Drawing and Text 14.58%
Photoshop CS: 5 Layer Styles and Filters 14.58%
Photoshop CS: 6 Adjustment Layers, Tools and Layer Masks 14.58%
Photoshop CS: 7 Image Output and Web Design 14.58%
Photoshop CS4: 1 Getting Started with Photoshop CS4 14.58%
Photoshop CS4: 2 Exploring the Workspace 14.58%
Photoshop CS4: 3 Using Adobe Bridge 14.58%
Photoshop CS4: 4 Understanding Photoshop Basics 14.58%
Photoshop CS4: 5 Making the Best Selections 14.58%
Photoshop CS4: 6 Painting and Retouching 14.58%
Photoshop CS4: 7 Creating a Good Image 14.58%
Photoshop CS4: 8 Working with Layers 14.58%
Photoshop CS4: 9 Doing More with Layers 14.58%
Photoshop CS4:10 Using Smart Objects 14.58%
Photoshop CS4:11 Using Filters 14.58%
Photoshop CS4:12 Creating Web and Video Images 14.58%
Photoshop CS4:13 Working with 3D Objects 14.58%
Photoshop: 1 Managing Graphics Files 14.58%
Photoshop: 2 Colors, Brushes, and Printing 14.58%
Photoshop: 3 Selecting and Retouching 14.58%
Photoshop: 4 Text, Fills, and Actions 14.58%
Photoshop: 5 Using Layers and Plug-Ins 14.58%
Photoshop: 6 Manipulating Images 14.58%
PHP and MySQL: 1 Installing Required Software 14.58%
PHP and MySQL: 2 PHP Basics 14.58%
PHP and MySQL: 3 Programming with PHP 14.58%
PHP and MySQL: 4 Creating Dynamic Web Sites 14.58%
PHP and MySQL: 5 SQL and MySQL 14.58%
PHP and MySQL: 6 Advanced SQL and MySQL 14.58%
PHP and MySQL: 7 Error Handling and Debugging 14.58%
PHP and MySQL: 8 Using PHP with MySQL 14.58%
PHP and MySQL: 9 Developing Web Applications 14.58%
PHP and MySQL:10 Cookies and Sessions 14.58%
PHP and MySQL:11 Web Application Security 14.58%
PHP and MySQL:12 Extended Topics 14.58%
PHP and MySQL:13 Content Management Example 14.58%
PHP and MySQL:14 User Registration Example 14.58%
PHP and MySQL:15 E-Commerce Example 14.58%
Pit Crew Challenge: Driven to Perform 14.58%
Pitching Your Business 14.58%
Planning and Writing Your Resume 14.58%Page 28



PLEASE Respect My Generation! 5 Generations At Work 14.58%
Positive Discipline: How to Resolve Tough Performance Problems Quickly...and Permanently 14.58%
Positive Mindset for Interviews 14.58%
Post-Test: Orientation 14.58%
Powered Industrial Trucks and Power Pallet Trucks 14.58%
Powered Pallet Jack Safety - Blueprints for Safety 14.58%
Powered Pallet Jack Safety - Blueprints for Safety - Spanish 14.58%
PowerPoint 2000 MOS: 1 Presentations 14.58%
PowerPoint 2000 MOS: 2 Layout and Text 14.58%
PowerPoint 2000 MOS: 3 Graphics and Tables 14.58%
PowerPoint 2000 MOS: 4 Custom Slides 14.58%
PowerPoint 2000 MOS: 5 Showing Slides 14.58%
PowerPoint 2002: 1 Presentations 14.58%
PowerPoint 2002: 2 Layout and Text 14.58%
PowerPoint 2002: 3 Graphics and Tables 14.58%
PowerPoint 2002: 4 Custom Slides 14.58%
PowerPoint 2002: 5 Showing Slides 14.58%
PowerPoint 2003 to 2010 Upgrade: 1 Navigating the Updated Office Interface 14.58%
PowerPoint 2003 to 2010 Upgrade: 2 Common Features in Office 2010 14.58%
PowerPoint 2003 to 2010 Upgrade: 3 What's New in PowerPoint 2007 14.58%
PowerPoint 2003 to 2010 Upgrade: 4 What's New in PowerPoint 2010 14.58%
PowerPoint 2003: 1 Introduction to PowerPoint 14.58%
PowerPoint 2003: 2 Completing the Presentation 14.58%
PowerPoint 2003: 3 Maximizing Presentation Effectiveness 14.58%
PowerPoint 2003: 4 Color, Masters and Templates 14.58%
PowerPoint 2003: 5 Drawings, Charts, Sound and Video 14.58%
PowerPoint 2003: 6 Animation, Web Pages and Collaboration 14.58%
PowerPoint 2010: 1 Using PowerPoint 2010 14.58%
Practical Strategies for Resolving Conflict 14.58%
Pre-Examen 14.58%
Pregnancy Discrimination Act 14.58%
Preparing for Job Interviews 14.58%
Preparing to Buy a Home: Organize Documents 14.58%
Preparing Your Business Case 14.58%
Presentation Skills 14.58%
Presentations Without Fear 14.58%
Preventing Falls in Aged Care 14.58%
Preventing Retaliation in the Workplace: Recognize. Respond. Resolve. 14.58%
Preventing Slips, Trips and Falls - Blueprints for Safety 14.58%
Preventing Slips, Trips and Falls - Blueprints for Safety - Spanish 14.58%
Principles of Office Ergonomics - Blueprints for Safety 14.58%
Privacy Issues 14.58%
Proactive Customer Service - Illustrates the difference between Passive, Average & Proactive 14.58%
Problem Solving 14.58%
Problem Solving for Teams 14.58%
Project 2000 MOS: 1 Starting a Project 14.58%
Project 2000 MOS: 2 Scheduling Tasks and Adding Resources 14.58%
Project 2000 MOS: 3 Managing Work and Multiple Projects 14.58%
Project 2000 MOS: 4 Using Project Central 14.58%
Project 2000 MOS: 5 Customizing the Project 14.58%
Project 2000 MOS: 6 Creating Reports and Exporting Data 14.58%
Project 2003: 1 Learning the Basics 14.58%
Project 2003: 2 Setting Up a Project 14.58%
Project 2003: 3 Managing Project Files 14.58%
Project 2003: 4 Creating a Task List 14.58%
Project 2003: 5 Scheduling Tasks 14.58%
Project 2003: 6 Viewing a Schedule 14.58%
Project 2003: 7 Defining Resources and Costs 14.58%
Project 2003: 8 Assigning Resources and Costs 14.58%
Project 2003: 9 Tracking a Project 14.58%Page 29



Project 2003:10 Analyzing Progress and Revising the Schedule 14.58%
Project 2007: 1 Getting Started with Project 2007 14.58%
Project 2007: 2 Building a Project 14.58%
Project 2007: 3 Setting Up Resources and Establishing Costs 14.58%
Project 2007: 4 Viewing Projects 14.58%
Project 2007: 5 Resolving Scheduling and Resource Conflicts 14.58%
Project 2007: 6 Tracking the Progress of Projects 14.58%
Project 2007: 7 Creating Reports and Calculating Earned Values 14.58%
Project 2007: 8 Consolidating Projects 14.58%
Project 2010: 1 Using Project 2010 14.58%
Propane Gas 14.58%
Property Manager Interview 14.58%
Protecting Your PC from the Bad Guys 14.58%
Purchase, Own, and Maintain Your Car 14.58%
Q & A: Discrimination in the Workplace 14.58%
Q & A: Essentials for New Managers 14.58%
Q & A: Inspiring Your Team With a Vision 14.58%
Q & A: Understanding Personality Differences 14.58%
Q&A: Delegating and Empowering 14.58%
Q&A: Difficult Appraisal Situations 14.58%
Q&A: Ethical Behavior 14.58%
Q&A: Manager and Psychologist 14.58%
Quality Customer Service 14.58%
Quality Customer Service 14.58%
Question Types in Interviews 14.58%
Questioning Techniques - Seven methods to obtain better information and solve problems 14.58%
QuickBooks Pro 2008 - Advanced 14.58%
QuickBooks Pro 2008 - Basic 14.58%
Quicksell 14.58%
Race, Ethnicity, Language & Religion Workplace Issues 14.58%
Reach Truck Safety - Blueprints for Safety 14.58%
Reach Truck Safety - Blueprints for Safety - Spanish 14.58%
READ: Bad Accounts 14.58%
READ: Bank Statements & How They Affect Your Credit and Your Life 14.58%
READ: Checking Accounts & How They Effect Your Credit and Your Life 14.58%
READ: Other People and Your Credit 14.58%
READ: Personal Checks & How They Affect Your Credit and Your Life 14.58%
READ: Underwriting and What It Means to You 14.58%
Ready. Set. CHANGE! 14.58%
Real World Guide to Diversity in the Workplace 14.58%
Real World Guide to Preventing Sexual Harassment in the Workplace 14.58%
Real-Time and Data Mining (Running an Online Business - Course 6) 14.58%
Receiving Feedback: Advanced Skills 14.58%
Receiving Feedback: Basic Skills 14.58%
Receptionist Interviews 14.58%
Recipe for Health & Safety:  Practical Health and Safety in the Workplace 14.58%
Recipe for Success:  Introduction To Management and Motivation 14.58%
Recognizing Mental Illness in Your Patient 14.58%
Recruiting and Hiring - A Manager's Guide to Staying Out of Court 14.58%
Recruiting and Hiring: A Manager's Guide to Staying Out of Court - Spanish 14.58%
Reducing Unpaid Lunch Breaks Under 30 Minutes - Legal? 14.58%
Reference Check 14.58%
Regaining Control of Your Day 14.58%
Regulation E: Changes Coming in July 2010 14.58%
Regulation E: Electronic Check Conversion (ECK) 14.58%
Regulation E: Electronic Terminal Receipts and Periodic Statements 14.58%
Regulation E: Error Resolution Procedures 14.58%
Regulation E: Issuances of Access Devices 14.58%
Regulation E: Overview 14.58%
Regulation O 14.58%Page 30



Regulation W 14.58%
Relax, Refocus, Rejoin 14.58%
Resource Planning (Running an Online Business - Course 12) 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 1 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 2 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 3 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 4 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 5 14.58%
Respect and Fair Treatment: Preventing Harassment and Bullying - Section 6 14.58%
Respiratory Protection - Blueprints for Safety 14.58%
Respiratory Protection - Blueprints for Safety - Spanish 14.58%
Responsible Social Networking - Youth 14.58%
Results Rule! Build a Culture that Makes Your Team a Hero 14.58%
Resumes, Cover Letters, and References 14.58%
Retaliation 14.58%
Right to Financial Privacy Act Part 1 14.58%
Right to Financial Privacy Act Part 2 14.58%
Role Plays & Work Tests 14.58%
Running a Sales Meeting 14.58%
Sacred Cows Make the Best Burgers 14.58%
Safety in the Commercial Kitchen 14.58%
Safety Program Management - Blueprints for Safety 14.58%
Sales & Service Masterclass: Closing the Sale 14.58%
Sales & Service Masterclass: Managing Difficult Customers and Complaints 14.58%
Sales & Service Masterclass: Overcoming Objections 14.58%
Sales & Service Masterclass: Presenting With Impact 14.58%
Sales & Service Masterclass: Selling Yourself First 14.58%
Sales & Service Masterclass: The Phone as a Friend 14.58%
Sales & Service Masterclass: What Customers Love and Hate 14.58%
Sales & Service Masterclass: Working Constructively in a Sales Team 14.58%
Sales and Service Turn-Offs 14.58%
Sales Is Not a Dirty Word 14.58%
Sales Rep Interview 14.58%
SAP R/3 Release 4.6: 1 Getting Started 14.58%
SAP R/3 Release 4.6: 2 Using the Task Interface 14.58%
SAP R/3 Release 4.6: 3 Working with Data in a Task 14.58%
SAP R/3 Release 4.6: 4 Optimizing R/3 and Getting Help 14.58%
SAP R/3 Release 4.6: 5 Reporting 14.58%
Satisfying Customers 14.58%
Savings, Investing, Credit, and Financial Emergencies 14.58%
Seeing Red Cars with Laura Goodrich 14.58%
Self Confidence in the Workplace 14.58%
Self-Awareness and Perspective 14.58%
Self-Awareness and Successful Change 14.58%
Selling Skills from A-Z - 26 Skills to Improve Telesales & Customer Service 14.58%
Selling Skills: Handling Tough Customers 14.58%
Selling Skills: Selling To Different Customer Roles 14.58%
Selling to the High C 14.58%
Selling to the High D 14.58%
Selling to the High I 14.58%
Selling to the High S 14.58%
Sending and Receiving E-Mail (Outlook 2007 - Course 1) 14.58%
Service and Volunteering Self Assessment 14.58%
Service from the Heart 14.58%
Service From the Heart - Spanish 14.58%
Service Impact Series: Credibility Through Honesty 14.58%
Service Impact Series: Cross-Cultural Communication 14.58%
Service Impact Series: Dimensions of Service 14.58%
Service Impact Series: Levels of Learning 14.58%
Service Impact Series: The Angry Customer 14.58%Page 31



Service Matters - Excellent Customer Service: Natural or Learned? 14.58%
Service Matters - How Do You Build Rapport? 14.58%
Service Matters - How Do You Demonstrate You Care? 14.58%
Service Matters - How Do You Handle Bad Days? 14.58%
Service Matters - How Do You Handle Varying Customer Styles? 14.58%
Service Matters - If You Were Hiring Your Replacement, Which Traits Would You Look For? 14.58%
Service Matters - Introduction To Our Group 14.58%
Service Matters - Is The Customer Always Right? 14.58%
Service Matters - What Advice Would You Offer A New Person? 14.58%
Service Matters - What Does Taking Ownership Mean To You? 14.58%
Service Matters - What Motivates you to Excel 14.58%
Service Matters - What's In It For You? 14.58%
Set Some Goals for Your Financial Life 14.58%
Setting Agendas and Taking Minutes 14.58%
Setting Tasks and To-Do Items (Outlook 2007 - Course 5) 14.58%
Setting the Overall Goal 14.58%
Seven Keys to a Positive Mental Attitude - Great Attitudes In Life Are A Choice 14.58%
Seven Wrong Ways to Manage 14.58%
Sexual Harassment 14.58%
Sexual Harassment - It Can Happen Here™ 14.58%
Sexual Harassment for Everyone 14.58%
Sexual Harassment: Awareness, Perception & Prevention - A Manager's Responsibility 14.58%
Sexual Harassment: Awareness, Perception & Prevention - An Employee's Responsibility 14.58%
Sexual Harassment? You Decide. 14.58%
Sexual Harassment? You Decide™ - Spanish 14.58%
Shades of Gossip 14.58%
SharePoint 2003: 1 SharePoint Basics 14.58%
SharePoint 2003: 2 Standard Libraries and Lists 14.58%
SharePoint 2003: 3 Advanced SharePoint Features 14.58%
SharePoint 2003: 4 Site Administration Basics 14.58%
SharePoint 2003: 5 Advanced Administration Functions 14.58%
SharePoint 2007: 1 Getting Organized 14.58%
SharePoint 2007: 2 Managing Documents 14.58%
SharePoint 2007: 3 Using Libraries and Lists 14.58%
SharePoint 2007: 4 Creating Pages, Workspaces, and Sites 14.58%
SharePoint 2007: 5 Integrating with Microsoft Office 14.58%
SharePoint 2007: 6 Managing Records and Web Content 14.58%
SharePoint 2007: 7 Using Advanced Features 14.58%
SharePoint 2010: 1 Using SharePoint 2010 14.58%
She's Just a Kid 14.58%
She's Old News; He's Too Green 14.58%
Shifting Years: Leveraging the Power of Generations 14.58%
Show Enthusiasm & Confidence 14.58%
Six Cardinal Rules of Customer Service 3 - Meet Six Inductees To The Hall of Shame 14.58%
Six Steps to Service Recovery - Demonstrates How To Get Beyond Just Solving The Problem 14.58%
Six Wrong Ways to Manage 14.58%
Skills for Answering Questions 14.58%
Small Business Management Series 14.58%
SMART Goals 14.58%
SmartArt Graphics (PowerPoint 2007 - Course 7) 14.58%
SMART-START Retaliation: Retaliation-Free Workplace 14.58%
SMART-START® Attitude: It's All In How You Look At It 14.58%
SMART-START® Business Ethics: Integrity at Work 14.58%
SMART-START® Coaching: It Takes Work! 14.58%
SMART-START® Conflict: Resolving Conflict 14.58%
SMART-START® Customer Service: Think Like a Customer 14.58%
SMART-START® Diversity: What is Diversity? 14.58%
SMART-START® Employment Law: The Manager and The Law 14.58%
SMART-START® Generations: Bridging the Gap 14.58%
SMART-START® Harassment and Discrimination: It's More Than You May Think 14.58%Page 32



SMART-START® Integrity: The Way We Do Business 14.58%
SMART-START® Interviewing: Hire the Right Person 14.58%
SMART-START® Leadership: The Myth and The Reality 14.58%
SMART-START® Motivation 14.58%
SMART-START® New Supervisor: So, Now You're the Boss 14.58%
SMART-START® Performance Appraisal: What It's Really All About 14.58%
SMART-START® Presentations: What IS a Presentation? 14.58%
SMART-START® Problem Solving: What's Your Problem? 14.58%
SMART-START® Respect: It Just Takes a Little Respect 14.58%
SMART-START® Sales Truths 14.58%
SMART-START® Sexual Harassment: It's Everyone's Responsibility 14.58%
SMART-START® Taking Care of Your Future 14.58%
SMART-START® Workplace Violence: Before It's Too Late 14.58%
SMILE! 14.58%
So You Agree with Me? 14.58%
Social Networking Tools in Job Search 14.58%
Solving Problems 14.58%
Spirit of the Dolphin 14.58%
Staying Happy & Positive Throughout Life 14.58%
Staying Positive 14.58%
Staying Safe with E-Mail (Outlook 2007 - Course 6) 14.58%
Step Up! Speak Up! Building A Respectful Workplace 14.58%
Step-by-Step Credit Recovery and Timeline to Buy a Home 14.58%
Stephen Covey on Leadership 14.58%
Stop Screaming 14.58%
Strategic Thinking 14.58%
Stress Management 14.58%
Substance Abuse 14.58%
Substance Abuse - The Manager's Role in Creating and Maintaining a Drug-Free Workplace 14.58%
Substance Abuse in the Workplace Series: Drugs and Detection 14.58%
Substance Abuse in the Workplace Series: Signs and Symptoms of Abuse 14.58%
Substance Abuse in the Workplace Series: Testing Procedures 14.58%
Succeeding at Change with Stephen Covey 14.58%
Succeeding at Work: The Adventure Begins 14.58%
Success at Every Level 14.58%
Success Is an Attitude! 14.58%
Success with Coworkers, Bosses, and Customers 14.58%
Successful Thinking Habits 14.58%
Succession Planning 14.58%
Support the S.A.L.E. for Service and Support Professionals 14.58%
Supreme Court Finds in Favor of Cat's Paw Theory of Liability 14.58%
Surviving the Panel Interview 14.58%
Switch On Assertiveness 14.58%
Switch On Caring 14.58%
Switch On Everyone 14.58%
Switch On Everyone (Manager) 14.58%
Switch On Everyone (Staff) 14.58%
Switch On Respect 14.58%
Switch On Service 14.58%
Tactics of Innovation with Joel Barker 14.58%
Take A Good Look: Successful Deterrents to Shoplifting 14.58%
Take Action 14.58%
Take Another Look 14.58%
Take It or Leave It: Internal Loss Prevention for Retail 14.58%
Taking Action Based on a Criminal Record or Credit Report 14.58%
Taking C.A.R.E. of Business 14.58%
Taking Charge of Change 14.58%
Taking Control of Workplace Violence 14.58%
Taking the Time to Communicate 14.58%
Talking Up Your Business 14.58%Page 33



Team Building 14.58%
Team Building for Nurses 14.58%
Team Building Without Time Wasting 14.58%
Team Leadership 14.58%
Team Management - Enabling Teams 14.58%
Team Management - Leading Teams 14.58%
Team Management - Managing Team Conflict 14.58%
Team Management - Team Participation 14.58%
Teams That Work 14.58%
Teamwork in Crisis: The Miracle of Flight 232 14.58%
Telemarketing Skills from A-Z - 26 Skills to Improve Telesales & Customer Service 14.58%
Telephone Courtesy and Customer Service 14.58%
Ten Symptoms of an Unhealthy Organization 14.58%
Termination Checklist 14.58%
That Hurts 14.58%
That's Just Rude - Exploring The Rudeness Matrix and How it Affects Service 14.58%
The 4 Cornerstones of Good Teamwork 14.58%
The 5 Values of Great Customer Service 14.58%
The 5 Waves of Trust 14.58%
The 5 Waves of Trust: Making The Case for Trust 14.58%
The 5 Waves of Trust: Market Trust 14.58%
The 5 Waves of Trust: Organizational Trust 14.58%
The 5 Waves of Trust: Relationship Trust 14.58%
The 5 Waves of Trust: Self Trust 14.58%
The 5 Waves of Trust: Societal Trust 14.58%
The Abilene Paradox: A Workshop on Individual Responsibility and Group Decision-Making 14.58%
The Accountability Toolkit 14.58%
The ADA - Tough Questions and Straight Answers 14.58%
The ADA Revisited 14.58%
The Ageing Workforce 14.58%
The Art of Behavioural Interviewing 14.58%
The Art of Questioning 14.58%
The Attitude Virus: Curing Negativity in the Workplace 14.58%
The Baboon in Your Business (Lessons from the Wild) 14.58%
The Benefit  of Behavior Change with Marshall Goldsmith 14.58%
The Benefit of Visualizing Change 14.58%
The Boss/Employee Relationship - Is Yours Good or Bad? 14.58%
The Chase 14.58%
The Cheetah in Your Business (Lessons from the Wild) 14.58%
The Clarity Imperative 14.58%
The Comeback 14.58%
The Courage to Coach for Retail 14.58%
The Courage to Coach: A Common Sense Approach to Confronting Tough Employee Performance 

Situations - Spanish 14.58%
The Courage to Coach™ 14.58%
The Cuban Missile Crisis 14.58%
The Cure for an Unhealthy Organization 14.58%
The Customer Service Zone 14.58%
The Ecosystem in Your Business (Lessons from the Wild) 14.58%
The Encouraging Manager 14.58%
The Extraordinary Leader: Going from Good to Great 14.58%
The Extraordinary Leader: Going from Good to Great - Spanish 14.58%
The Five P's in Problem Solving on the Job 14.58%
The Four P's: Marketing Strategies 14.58%
The Four Styles 14.58%
The Gatekeeper 14.58%
The Issue is Respect 14.58%
The Journey 14.58%
The Key to Good Ergonomics 14.58%
The Leadership Secret of Gregory Goose 14.58%Page 34



The Leadership/Management Mix 14.58%
The Leopard in Your Business (Lessons from the Wild) 14.58%
The Manager as Coach 14.58%
The New Rules of Marketing (Internet Marketing - Course 1) 14.58%
The New Time of Your Life 14.58%
The New Workplace: Leading the Change 14.58%
The New Workplace: Making the Change 14.58%
The Odd Squad 14.58%
The Other Side of the Window: Providing Exceptional Service in Government 14.58%
The Paradigm Mastery Series by Joel Barker: Change and Leadership 14.58%
The Paradigm Mastery Series by Joel Barker: The Paradigm Curve 14.58%
The Paradigm Mastery Series by Joel Barker: The Paradigm Effect 14.58%
The Paradigm Mastery Series by Joel Barker: The Paradigm Hunting 14.58%
The Paradigm Mastery Series by Joel Barker: The Paradigm Partners 14.58%
The Performance Management Cycle 14.58%
The Plus of Us: Dynamic Diversity Training (Employee Version) 14.58%
The Plus of Us: Dynamic Diversity Training (Full Court Pres) 14.58%
The Plus of Us: Dynamic Diversity Training (Supervisor Version) 14.58%
The Power of Vision 14.58%
The Psychology of Saying Sorry 14.58%
The Pygmalion Effect: Managing the Power of Expectations 14.58%
The Question That Stumps You 14.58%
The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace 14.58%
The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace - Spanish 14.58%
The Service Mentality - Seven Characteristics of Excellent Service Providers 14.58%
The Spirit at Work by James Autry 14.58%
The Star Thrower Story by Joel Barker 14.58%
The Story of Shingalana (Lessons from the Wild) 14.58%
The Tallest Tool in the Toolbox: Using Ladders Safely 14.58%
The Tallest Tool in the Toolbox: Using Ladders Safely - Spanish 14.58%
The Three-Dimensional Interview - Evaluating for Capability, Commitment and Chemistry 14.58%
The Tiger in Your Business (Lessons from the Wild) 14.58%
The Truth Series: The Truth About Business Casual 14.58%
The Truth Series: The Truth About Customer Service 14.58%
The Truth Series: The Truth About E-mail 14.58%
The Truth Series: The Truth About The Internet 14.58%
The Unwritten Rules 14.58%
The Value of Mentoring 14.58%
The Vision of Teams 14.58%
The Wild Dog in Your Business (Lessons from the Wild) 14.58%
The Worker and the Bully 14.58%
The Workplace Excellence Series: Employer of Choice 14.58%
The Workplace Excellence Series: Green & Giving 14.58%
The Workplace Excellence Series: Innovation & Continuous Improvement 14.58%
The Workplace Excellence Series: Inspirational Leadership 14.58%
The Workplace Excellence Series: Motivating Fun Workplace 14.58%
The Workplace Excellence Series: Open Communication & Teamwork 14.58%
The Workplace Excellence Series: Passion for Service Excellence 14.58%
The Workplace Excellence Series: Recognition & Feedback 14.58%
The Workplace Excellence Series: Vision & Values 14.58%
The Workplace Excellence Series: Wellbeing & Balance 14.58%
They've Never Failed the Test 14.58%
Think You Can Fire Someone For What They Say on Facebook? 14.58%
This Needs to Go Out Today 14.58%
Threat Detector: Your Role in Preventing Workplace Violence 14.58%
Time Challenged 14.58%
Time Effective Stress Relief Exercises 14.58%
Time Equals Energy and Attention 14.58%
Time Management 14.58%
Time: The Next Dimension of Quality 14.58%Page 35



Tools for Getting and Staying Organized 14.58%
Top 10 Interview Questions 14.58%
Toxic Talk: What Would You Say? 14.58%
TrainingBytes™ Achieving Communication Excellence 14.58%
TrainingBytes™ Increasing Emotional Intelligence 14.58%
TrainingBytes™ Managing Your Own Productivity 14.58%
Troubleshooting and Tips (Introduction to PCs - Course 10) 14.58%
Truth in Lending Act and Regulation Z 14.58%
Turning Features into Benefits 14.58%
Tusks 14.58%
Tusks or Fangs (Lessons from the Wild) 14.58%
Twelve Angry Men: Teams That Don't Quit 14.58%
Twitter 14.58%
Two Unanimous Supreme Court Opinions - One Favors Employers, One Favors Employees 14.58%
Typing and Editing Text (Word 2007 - Course 2) 14.58%
Undeliverable: E-mail Etiquette for Today's Workplace 14.58%
Understanding and Dealing with Depression 14.58%
Understanding DISC Styles 14.58%
Understanding Financial Information 14.58%
Understanding Group Dynamics 14.58%
Understanding MSD's - Blueprints for Safety 14.58%
Understanding Software (Introduction to PCs - Course 7) 14.58%
Understanding the Nature of Conflict: Conflict Management in Health Care 14.58%
Understanding the New Interface (Windows Vista - Course 1) 14.58%
Underwriting and The Whole Picture 14.58%
Upselling Products and Services in Hospitality and Tourism 14.58%
Usando los Cursos en Español 14.58%
Using Charts and Objects (Excel 2007 - Course 6) 14.58%
Using Competencies Successfully - Communicating the Way We Want People To Work 14.58%
Using New Features and Applications (Windows Vista - Course 2) 14.58%
Using Other Tools (Web Design & Graphics - Course 5) 14.58%
Using the Calendar (Outlook 2007 - Course 4) 14.58%
Using Your PC (Introduction to PCs - Course 2) 14.58%
Valuing Learning Opportunities - Houndville Business Animation 14.58%
Vehicle Incident Reporting - Blueprints for Safety 14.58%
Verbal Communication Skills 14.58%
Village of 100, 3rd Edition 14.58%
Village of 100, 3rd Edition - Spanish 14.58%
Violence in the Workplace 14.58%
Visio 2002: 1 Using Tools, Commands, Custom Toolbars, and Menus 14.58%
Visio 2002: 2 Working with Objects and Hyperlinks 14.58%
Visio 2002: 3 Using the Shape Menu 14.58%
Visio 2002: 4 Working with Shapes 14.58%
Visio 2002: 5 Defining and Using Styles, Custom Properties and Templates 14.58%
Visio 2002: 6 Working with Pages, Layers, and Stencils 14.58%
Visio 2002: 7 Working with Data 14.58%
Visio 2002: 8 Understanding ShapeSheets 14.58%
Visio 2002: 9 Working with Flowcharts 14.58%
Visio 2002:10 Creating Database Models 14.58%
Visio 2007: 1 Getting Started 14.58%
Visio 2007: 2 Working with Shapes 14.58%
Visio 2007: 3 Adding Connectors, Glue, and Text 14.58%
Visio 2007: 4 Using Guides, Rulers, and Custom Shapes 14.58%
Visio 2007: 5 Using Groups, Pages, and Layers 14.58%
Visio 2007: 6 Building Stencils, Templates, and Reports 14.58%
Visio 2007: 7 Setting Shape Behavior and Adding Markup 14.58%
Visio 2007: 8 Creating Block Drawings and Charts 14.58%
Visio 2007: 9 Creating Organization Charts and Flowcharts 14.58%
Visual C#: 1 .NET What You Need to Know 14.58%
Visual C#: 2 First C# Programs 14.58%Page 36



Visual C#: 3 Data Types in C# 14.58%
Visual C#: 4 Operators and Expressions 14.58%
Visual C#: 5 Control Structures and Arrays 14.58%
Visual C#: 6 Object-Oriented Programming 14.58%
Visual C#: 7 Classes 14.58%
Visual C#: 8 More About Types 14.58%
Visual C#: 9 Methods, Properties and Operators 14.58%
Visual C#:10 Characters and Strings 14.58%
Visual C#:11 Arrays and Indexers 14.58%
Visual C#:12 Inheritance 14.58%
Visual C#:13 Virtual Methods and Polymorphism 14.58%
Visual C#:14 Formatting and Conversion 14.58%
Visual C#:15 Exceptions 14.58%
Visual C#:16 Interfaces 14.58%
Visual C#:17 Interfaces and Collections 14.58%
Visual C#:18 Delegates and Events 14.58%
Visual C#:19 Introduction to Windows Forms 14.58%
Visual InterDev 6: 1 Learning the Basics 14.58%
Visual InterDev 6: 2 Using HTML 14.58%
Visual InterDev 6: 3 Dynamic Content 14.58%
Visual InterDev 6: 4 Objects and Databases 14.58%
Visual InterDev 6: 5 Database Interaction 14.58%
Visual InterDev 6: 6 Active Server Pages 14.58%
Visual InterDev 6: 7 Controls and Scripts 14.58%
Visual InterDev 6: 8 Testing and Debugging 14.58%
Visual InterDev 6: 9 Management and Design 14.58%
Walk on the Wild Side (Lessons from the Wild) 14.58%
Want to Bet? 14.58%
We Are Customers To Each Other - Secrets of Internal Customer Service 14.58%
We Are The Ones 14.58%
We Can't Hire You Because You're Pregnant 14.58%
We Don't Want Him on Our Team 14.58%
We Need to M.E.E.T.: Managing for Respect in the Workplace - Spanish 14.58%
We Need to M.E.E.T.™ Managing for Respect in the Workplace 14.58%
Wealth, Innovation & Diversity 14.58%
WebSphere 5.0 Studio Application Developer & J2EE: 1 Overview 14.58%
WebSphere 5.0 Studio Application Developer & J2EE: 2 User Interface and Servlet Design 14.58%
WebSphere 5.0 Studio Application Developer & J2EE: 3 Servlet Development 14.58%

WebSphere 5.0 Studio Application Developer & J2EE: 4 JavaServer Pages Concepts and Development 14.58%
WebSphere 5.0 Studio Application Developer & J2EE: 5 Struts and XML/XSL Web Interfaces 14.58%

WebSphere 5.0 Studio Application Developer & J2EE: 6 Controller, Domain, and Data Mapping Design 14.58%
WebSphere 5.0 Studio Application Developer & J2EE: 7 Unit and Functional Testing 14.58%

WebSphere 7.0 with Rational Application Developer: 1 Introduction to Rational Application Developer 14.58%
WebSphere 7.0 with Rational Application Developer: 2 Programming Technologies Overview 14.58%
WebSphere 7.0 with Rational Application Developer: 3 Environment Setup and Preferences 14.58%
WebSphere 7.0 with Rational Application Developer: 4 Projects 14.58%
WebSphere 7.0 with Rational Application Developer: 5 Rational Unified Process (RUP) and Unified 

Modeling Language (UML) 14.58%
WebSphere 7.0 with Rational Application Developer: 6 Developing Java Applications 14.58%
WebSphere 7.0 with Rational Application Developer: 7 Developing Database Applications 14.58%
WebSphere 7.0 with Rational Application Developer: 8 Developing Graphical User Interface (GUI) 

Applications 14.58%
WebSphere 7.0 with Rational Application Developer: 9 Developing XML Applications 14.58%
WebSphere 7.0 with Rational Application Developer:10 Developing JSP/Servlet-based Web 

Applications 14.58%

WebSphere 7.0 with Rational Application Developer:11 Developing Struts-Based Web Applications 14.58%Page 37



WebSphere 7.0 with Rational Application Developer:12 Developing Java Server Faces (JSF)-based Web 

Applications 14.58%
WebSphere 7.0 with Rational Application Developer:13 Enterprise Generation Language (EGL)-based 

Web Applications 14.58%
WebSphere 7.0 with Rational Application Developer:14 Developing Enterprise Java Beans (EJB)-Based 

Web Applications 14.58%
WebSphere 7.0 with Rational Application Developer:15 Developing Java 2, Enterprise Edition (J2EE)-

Based Web Applications 14.58%

WebSphere 7.0 with Rational Application Developer:16 Developing Web Services Applications 14.58%
WebSphere 7.0 with Rational Application Developer:17 Servers and Server Configuration 14.58%

WebSphere 7.0 with Rational Application Developer:18 Debug Local and Remote Applications 14.58%
WebSphere 7.0 with Rational Application Developer:19 Enterprise Application Deployment 14.58%
WebSphere 7.0 with Rational Application Developer:20 Review and Summary 14.58%
Welcome to the Real World 14.58%
Whale Done! in Action 14.58%
Whale Done! The Power of Relationships 14.58%
What Do You See? 14.58%
What is in a Written or Spoken Word 14.58%
What is Service and Volunteering? 14.58%
What is Success? 14.58%
What is Workplace Bullying and What Do We Do About It? 14.58%
What Qualifies as Abuse of FMLA Leave? 14.58%
What Rights Do Employees Have to Their Personnel Files? 14.58%
What To Do When Conflict Happens 14.58%
What To Do When Employees Show Too Much 14.58%
WHAT...?! Protecting Your Hearing - Blueprints for Safety 14.58%
What's in it for Me? 14.58%
What's New in Access (Office 2007 - Course 5) 14.58%
What's New in Excel (Office 2007 - Course 3) 14.58%
What's New in Office 2010? 14.58%
What's New in Outlook (Office 2007 - Course 6) 14.58%
What's New in PowerPoint (Office 2007 - Course 4) 14.58%
What's New in Word (Office 2007 - Course 2) 14.58%
What's Really Going On? 14.58%
What's Wrong With This Picture? - Thought Provoking Scenarios 14.58%
When the Going Gets Tough 14.58%
Who are "They" Anyway? 14.58%
Why Are We Stuck? 14.58%
Why Are You Making It So Hard... For Me To Give You My Money? 14.58%
Why Do Bullies Bully? 14.58%
Why Do We Drive The Way We Do?  - Blueprints for Safety 14.58%
Win the S.A.L.E. for Sales Professionals 14.58%
Windows 2000 Basics - Client: 1 Client 14.58%
Windows 7: 1 New Features 14.58%
Windows 7: 2 New Applications 14.58%
Windows Vista (Parte B) 14.58%
Windows XP Upgrade: 1 Home Edition 14.58%
Windows XP Upgrade: 2 Professional 14.58%
Word 2000 MOS Expert: 1 Page Formatting 14.58%
Word 2000 MOS Expert: 2 Managing Documents 14.58%
Word 2000 MOS Expert: 3 Inserting Objects 14.58%
Word 2000 MOS Expert: 4 Advanced Features 14.58%
Word 2000 MOS Expert: 5 Workgroups 14.58%
Word 2000 MOS: 1 Managing Documents 14.58%
Word 2000 MOS: 2 Working with Text 14.58%
Word 2000 MOS: 3 Formatting Paragraphs 14.58%
Word 2000 MOS: 4 Page Format and Printing 14.58%
Word 2000 MOS: 5 Tables and Other Objects 14.58%Page 38



Word 2002: 1 Managing Documents 14.58%
Word 2002: 2 Working with Text 14.58%
Word 2002: 3 Formatting Paragraphs 14.58%
Word 2002: 4 Page Format and Printing 14.58%
Word 2002: 5 Tables and Other Objects 14.58%
Word 2003 to 2010 Upgrade: 1 Navigating the Updated Office Interface 14.58%
Word 2003 to 2010 Upgrade: 2 Common Features in Office 2010 14.58%
Word 2003 to 2010 Upgrade: 3 What's New in Word 2007 14.58%
Word 2003 to 2010 Upgrade: 4 What's New in Word 2010 14.58%
Word 2003: 1 Introduction to Word 14.58%
Word 2003: 2 Navigating, Editing, and Working with Text Blocks 14.58%
Word 2003: 3 Spell Checking, Print Preparation, and Other Tips 14.58%
Word 2003: 4 Formatting Characters, Fonts, Text, and Paragraphs 14.58%
Word 2003: 5 Formatting Tabs, Pages, and Documents 14.58%
Word 2003: 6 Styles, Templates, and Formatting Tips 14.58%
Word 2003: 7 Borders, Tables, and Columns 14.58%
Word 2003: 8 Lists, Images, and Art 14.58%
Word 2003: 9 Creating Projects with Word 14.58%
Word 2010 MOS: 1 Getting Started with Word 2010 14.58%
Word 2010 MOS: 2 Formatting Text 14.58%
Word 2010 MOS: 3 Formatting Paragraphs and Lists 14.58%
Word 2010 MOS: 4 Creating Tables 14.58%
Word 2010 MOS: 5 Controlling Page Setup 14.58%
Word 2010 MOS: 6 Templates, Themes, and Quick Parts 14.58%
Word 2010 MOS: 7 Working with Pictures and Clip Art 14.58%
Word 2010 MOS: 8 Creating Shapes and SmartArt 14.58%
Word 2010 MOS: 9 Reviewing Documents 14.58%
Word 2010 MOS:10 Creating References and Links 14.58%
Word 2010 MOS:11 Sharing and Sending Documents 14.58%
Word 2010: 1 Using Word 2010 14.58%
Workers' Compensation Management - Blueprints for Safety 14.58%
Working Front of House 14.58%
Working in Cold Weather 14.58%
Working In Hot Weather 14.58%
Working in Socially Diverse Environments 14.58%
Working with Folders and Files (Introduction to PCs - Course 3) 14.58%
Working with Images (Word 2007 - Course 6) 14.58%
Working With You Is Killing Me 14.58%
Working Without a Script 14.58%
Working Words- Mailing and Shipping Terms 14.58%
Working Words-Basic Employment Terms 14.58%
Working Words-Basic Phone Terms Quiz 14.58%
Working Words-Office Equipment Terms 14.58%
Working Words-Office Supply Words 14.58%
Workplace Bullying 14.58%
Workplace Discrimination Charge Filings Hit Record High - Retaliation Now #1 Charge 14.58%
Workplace Ethics Fundamentals: Competency 2: Modules 1 - 4 14.58%
Workplace Ethics Fundamentals: Competency 2: Modules 5 - 8 14.58%
Workplace Harassment: Prevention and the Law - Employee Field 50 14.58%
Workplace Harassment: Prevention and the Law - Employee Office 50 14.58%
Workplace Harassment: Prevention and the Law - Employee Spanish Field Course 14.58%
Workplace Harassment: Prevention and the Law - Faculty and Staff (Higher Education) 14.58%
Workplace Harassment: Prevention and the Law - Supervisor (Higher Education) 14.58%
Workplace Harassment: Prevention and the Law - Supervisor Field 120 14.58%
Workplace Harassment: Prevention and the Law - Supervisor Office 120 14.58%
Workplace Harassment: Prevention and the Law - Supervisor Office 70 14.58%
Workplace Incivility on the Rise 14.58%
Workplace Leadership 14.58%
Workplace Privacy - Does it Really Exist? 14.58%
Workplace Violence 14.58%Page 39



Workplace Violence - The Legal Role in Keeping Your Workplace Safe 14.58%
Works: 1 Getting Started 14.58%
Works: 2 Introducing the Word Processor 14.58%
Works: 3 Formatting Word Processor Pages 14.58%
Works: 4 Using the Spreadsheet 14.58%
Works: 5 Managing Spreadsheet Data 14.58%
Works: 6 Using the Database 14.58%
Works: 7 Calendar and Cross-Works Tools 14.58%
WorkSmarts: How to Get Along, Get Noticed and Get Ahead - Spanish 14.58%
WorkSmarts™ How to Get Along, Get Noticed, and Get Ahead 14.58%
Workteams and the Wizard of Oz 14.58%
Write a simple Business Plan 14.58%
Writing Effective e-Mails 14.58%
Writing for Business Professionals 14.58%
Writing Speech Information 14.58%
XML: 1 Viewing and Understanding XML 14.58%
XML: 2 Creating a Basic Document 14.58%
XML: 3 Building DTDs and Checking Documents 14.58%
XML: 4 Entities 14.58%
XML: 5 The Document Object Model 14.58%
XML: 6 CSS and XSL Style Sheets 14.58%
Yes Lives in the Land of No 14.58%
You Can STOP Harassment Training Scenes 14.58%
You Can STOP Harassment: Taking Responsibility 14.58%
You Can STOP Harassment: The Responsible Leader 14.58%
You Can't Say Anything 14.58%
You Might Not Realize It But Pregnancy Is A Protected Class 14.58%
You Need To Know...Sexual Harassment is Illegal 14.58%
Young and Broke 14.58%
Your E-Business (Running an Online Business - Course 1) 14.58%
Your Job Search and Job Resources 14.58%
Your Net Worth 14.58%
Your Overall Approach to Fixing Your Credit 14.58%
Your Summit Awaits with Jamie Clarke - Revised Edition 14.58%
Your Total Yearly Budget, Expenses, and Income Needed 14.58%
5 Steps Certified Trainer Course Materials DW_1WF5S06 49.75%
Assessment in TANF Case Management DW_1TFC201 29.64%
Assessment Training DW_2WFC201 29.64%
Assisting Formerly Incarcerated Job Seekers in Finding Employment DW_1FIJ301 59.80%
Better Requests for Proposals for Better Projects DW_2WFM101 29.64%
Business & Employer Knowledge DW_1WFC1001 29.64%
Business and Employer Services Certification EXAM DW_1WFEXBE 39.70%
Business Communications DW_1WFB101 29.64%
Career Counseling DW_2WFC202 29.64%
Career Development 2012 DW_1WFC201 39.70%
Case Management DW_2WFJ601 29.64%
Case Noting and Documentation Strategies DW_1WFJ601 19.60%
Certified Motivational Career Coach EXAM DW_1WFEXCM 39.70%
Collaboration & Problem Solving 2012 DW_1WFC901 39.70%
Communication DW_1WFC701 29.64%
Conflict Management DW_2WFC901 29.64%
Continuous Improvement Through Monitoring DW_2WFC601 29.64%
Contracting DW_2WFM102 29.64%
Core Skills Certification Exam DW_1WFEXCS 39.70%
Customer Service 2012 DW_1WFC501 39.70%
Customized Services DW_1WFB701 39.70%
Developing Your Decision-Making Skills DW_2WFC902 29.64%
Development of Business Relationships DW_1WFB201 29.64%
Diversity 2012-2014 - In the Workplace DW_1GPC401A 39.70%
Diversity Scenarios DW_2GPC401 39.70%Page 40



Effective Business Presentations DW_2WFC701 29.64%
Ethics 2012-2014 DW_1GPNA02 39.70%
Ethics Scenarios DW_2GPC403 39.70%
Extreme Customer Service DW_1GPC501 39.70%
Finding The Job: Job Search & Networking DW_1VAJ301 59.80%
Get LinkedIn or Get Left Out DW_1GP5S02 59.80%
History of Workforce 2012 DW_1WFC101 39.70%
Human Resource Services DW_1WFB501 29.64%
Identification and Development of Resources DW_2WFM103 29.64%
In-depth Look at WIA 2012 DW_1WFC102 29.64%
Information Services DW_1WFB601 29.64%
Interviewing Your Hard-to-Serve Customers DW_1WFJ602 29.64%
Is That Legal? DW_1GP5S01 59.80%
Job Advancement Skills DW_1WFJ501 29.64%
Job Keeping Skills 2012 DW_1WFJ401 39.70%
Job or Career Development Skills DW_1WFB401 29.64%
Job Preparation Skills 2012 DW_1WFJ201 39.70%
Job Search Skills 2012 DW_1WFJ301 39.70%
Job Seeker Services Certification Exam DW_1WFEX01 39.70%
Knowledge of Economic Development DW_1WFB301 29.64%
Labor Market Information 2012 DW_1WFC301A 39.70%
Management Services Certification Exam DW_2WFEXMS 39.70%
Meeting the Needs of the Business Customer DW_2WFC1001 29.64%
National Farmworker Jobs Program Overview DW_1WFNA02 29.64%
National Workforce Professional 1 Certification Certification EXAM DW_1WFEXT1 39.70%
National Workforce Professional 2 Certification Exam DW_2WFEXT2 39.70%
National Workforce Professional 3 Certification Exam DW_2WFJ6T3 39.70%
NFJP Workforce Professional 1 Certification Exam DW_1WFEXNF 39.70%
One-Stop Marketing and Communications DW_2WFM701 29.64%
Organizational Planning DW_2WFM104 29.64%
Overview of One Stop Services DW_2VAC601 29.64%
Performance Measures and Standards DW_2WFM301 29.64%
Planning and Design DW_2WFM105 29.64%
Preventing Sexual Harassment 2012-2014 DW_1GPNA01 39.70%
Preventing Sexual Harassment Scenarios DW_2GPNA02 39.70%
Procurement DW_2WFM201 29.64%
Program Management 2012 DW_1WFC601 39.70%
Quality Management in a One-Stop DW_2WFM302 29.64%
Seal The Deal: Interviewing & Follow-Up DW_1VAJ302 59.80%
Standing Out From The Crowd: Resume Tips And Tricks DW_1VAJ303 59.80%
Strategic Direction DW_2WFM501 29.64%
Stress Management DW_2WFC903 29.64%
Successful Partnerships Make for Successful Service DW_2WFB201 29.64%
System Capacity Building DW_2WFM401 29.64%
Targeting, Outreach and Recruitment DW_2WFB202 29.64%
Technology 2012 DW_1WFC801 29.64%
The Role of the Board in the Workforce System DW_2WFM502 29.64%
The Role of the Workforce Professional in Economic Development Organizations DW_2WFM503 29.64%
Time Management DW_2WFNA01 29.64%
Workforce Investment Act Advanced DW_2WFC101 29.64%
Writing A Resume That Gets The Interview DW_1VAJ304 59.80%
Writing Winning Grant Proposals DW_2WFM106 29.64%
You, Diversity, and the Workplace DW_1YAC401 24.63%
You, Ethics, and the Workplace DW_1YAC403 24.63%
You, Sexual Harassment, and the Workplace DW_1YAC402 24.63%
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Training Course/Category

 Customer  

Discount (%) 

Customized Online Learning Community 19.60%

Customized Online Learning Community with Learning 

Management System 19.60%

Customized Training Online Orientations 19.60%

Customized Training TBT Courseware 19.60%

In-Home Learning System 1 - 250 units 19.60%

In-Home Learning System 251 - 500 units 24.63%

In-Home Learning System  501 - 1000 units 29.64%

In-Home Learning System  1000+ units 34.68%

DIR-SDD-1938

APPENDIX C   PRICING INDEX

BUSINESS ACCESS, LLC

CUSTOMIZED TESTING AND TRAINING PRICING
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